SUSTAINABLE COMMUNITIES SCRUTINY PANEL

Venue: Town Hall, Moorgate Date: Thursday, 16 February 2006

10.

Street, Rotherham.
Time: 9.30 a.m.

AGENDA

To determine if the following matters are to be considered under the categories
suggested in accordance with the Local Government Act 1972.

To determine any item which the Chairman is of the opinion should be
considered as a matter of urgency.

Apologies for Absence.

Declarations of Interest.

Questions from members of the public and the press.

PRESENTATIONS

Enviro-Crime Strategy/Enforcement Policy (Pages 1 - 29)
- presentation by Mark Ford, Neighbourhood Standards Manager

Enviro-Crime Enforcement Policy
- presentation by Mark Ford, Neighbourhood Standards Manager

FOR INFORMATION

Wardens' Review - 1st Progress Report (Pages 30 - 52)

Safer Neighbourhood Teams - Update (Pages 53 - 59)

FOR MONITORING

3rd Quarter Performance Report 2005/06 (Pages 60 - 80)
- report by John Mansergh, Performance Champion, Neighbourhoods



11.

12.

13.

14.

15.

16.

Cabinet Member for Neighbourhoods (Pages 81 - 95)
- minutes of meetings held on 9", 23" and 30" January, 2006

MINUTES FOR INFORMATION

Sustainable Communities Scrutiny Panel (Pages 96 - 103)
- minutes of meeting held on 19" January, 2006

Asylum Seekers Working Party (Pages 104 - 105)
- minutes of meeting held on 1% February, 2006

Performance and Scrutiny Overview Committee (Pages 106 - 110)
- minutes of meetings held on 20" January, 2006

Exclusion of the Press and Public

Resolved:- That, under Section 100A(4) of the Local Government Act 1972,
the press and public be excluded from the following for the following items of
business on the grounds that they involve the likely disclosure of exempt
information as defined in Paragraph 11 of Part | of Schedule 12A to the Local
Government Act 1972 (labour relations).

One Year On - Progress of the ALMO Scrutiny Review (Pages 111 - 112)
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Page 30 Agenda Item 8

ROTHERHAM BOROUGH COUNCIL I

1. | Meeting: Sustainable Communities Scrutiny Panel

2. | Date: 16™ February 2005

3. | Title: Warden Review 1°' Update report

4. | Programme Area: Neighbourhoods and Education, Culture and Leisure

5. Summary

The following report is the 1% update report submitted for information.

6. Recommendations

1.

THE CONTENTS OF THE WARDEN ACTION PLAN OUTLINING ACTION
TAKEN AGAINST RECOMMENDATIONS BE NOTED AT APPENDIX 2.

SCRUTINY REVIEW REFERS IN DETAILS TO NEIGHBOURHOOD
PARTNERSHIP TEAMS IT SHOULD BE NOTED THAT THE TITLE FOR
THESE TEAMS IS NOW SAFER NEIGHBOURHOOD TEAMS (SNTS)
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7. Proposals and Details

At its meeting on 25" July 2005 Corporate management Team received a report that
detailed response to the Scrutiny Review of Wardens, Rangers and Caretakers.
CMT noted the financial implications of the reviews findings (£1.55m); including
supporting continuance and growth of Urban Park Rangers services (£255,000)
would have significant impact on the council’s budget for 2006/07. Furthermore
Sustainable Communities Scrutiny panel (25" August 2005) and the Leaders
meeting (31% August 2005) discussed the issue further.

A further report to Corporate Management Team was considered on the 5"
September 2005 to provide a more cost effective and exciting Warden Service. This
review was undertaken jointly by Neighbourhoods and Culture and Leisure Service.
The outcome was a proposal that new “Rotherham Neighbourhood Warden” Teams
serving each Assembly Area be augmented by the existing Urban Park Ranger
team, but not including Countryside Rangers. This gained Cabinet approval on the
14" December 2005. See Appendix 1 for the structure of the new service.

The amalgamation of the services as per scrutiny recommendations is currently on
course. Several meetings have taken place to formulate the workings of the
proposed new team.

Discussions are ongoing with Human Resources to implement working pattern and
Job description changes and consultation will be undertaken with unions once
completed.

Detailed discussions are currently taking place between Culture and Leisure and
Neighbourhoods to confirm practical arrangements for management and deployment
of the existing Urban Park Ranger team.

Two initial Safer Neighbourhood Teams have been installed in Rawmarsh and Wath
and the current Neighbourhood Warden Project that has Wardens working within
these areas have been assigned to the Safer Neighbourhood Team’s to establish a
joint working culture.

An update of actions taken/being taken against the Scrutiny Review’s finding is
attached at Appendix 2.

8. Finance

This is being done in advance of final confirmation of budgetary provision for the new
service in order to allow implementation in the new financial year. A growth bid of
£740,000 mainstreaming is being considered as part of the 2006/07 budget setting
process.

9. Risks and Uncertainties

There is a need to maintain a focus on green space development objectives and in
order to do this, whilst team members working in parks will be managed through a
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single Rotherham Neighbourhood Warden Service Manager, strategic direction will
be provided by the Green Spaces service to ensure priorities continue to be
addressed.

The reduction of numbers of Wardens in areas that currently enjoy Neighbourhood
Warden services will be subject to community and public scrutiny and should be a
risk identified within the project.

10. Policy and Performance Agenda Implications

The update updates the recommendations of the Scrutiny Panel which are directly
relevant to the sustainable communities/neighbourhoods agenda and highlights the
integrated nature of “crime and grime” across the council’s commitment to improving
the quality of life for everyone. Further issues raised will inform the current initiatives
to the continued development of Safer Neighbourhood Teams.

Documents quoted in previous reports.

Neighbourhood Renewal Strategy 2004 — 2010
National Policing Plan

Community Safety Strategy

Anti Social Behaviour Strategy

11. Background Papers and Consultation

Wardens, Rangers and Caretakers Scrutiny Review

Rotherham Community Strategy

Community Safety Strategy 2005 — 2008

Corporate Housing Strategy

Sub Regional Plan

Defining measures Anti Social Behaviour

Respect and Responsibility — Taking a Stand Against Anti — Social Behaviour
National Policing Plan

Green Spaces Audit

Heritage Lottery Fund

Contact Name :
John Parks Neighbourhood Quality Manager 01709 336935
johnparks@rotheraham.gov.uk

Phil Gill Green Spaces Manager 01709 822430
phillip.qill@rotheraham.gov.uk
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Page 53 Agenda Item 9

ROTHERHAM BOROUGH COUNCIL — REPORT TO MEMBERS

1. Meeting: Sustainable Communities Scrutiny Panel
2. Date: 16th February, 2006
3. Title: Safer Neighbourhood Teams —

Position statement
Wentworth North and Wentworth South.

4. Programme Area: Neighbourhood Services, Neighbourhoods.

5. Summary

Neighbourhood Policing is the first stage of an ACPO led programme of
reform, which aims, in partnership with the Home Office, Association of Police
Authorities and Office of the Deputy Prime Minister, to achieve confident and
secure neighbourhoods by providing communities with:

Access — to policing services through a named point of contact
Influence — over policing priorities in their neighbourhood
Interventions — joint action with partners & communities
Answers — sustainable solutions & feedback

These elements link with the overall approach to reform of public services and
should be considered alongside commitments to quality of service, local
devolvement, greater flexibility and increased community involvement.

In Rotherham we are joining the agendas of Neighbourhood Policing and
Neighbourhood Management, by delivering our services in partnership.
Together we will have the right people, in the right places, in the right
numbers. Underpinning this are dedicated resources with geographic
ownership and accountability, intelligence led targeting of the issues that
matter most to communities and joint problem solving by the police, partner
agencies and communities

6. Recommendations

e PROGRESS OF THE SAFER NEIGHBOURHOOD TEAMS IS
NOTED AND SUPPORTED.

e MEMBERS RECOGNISED THE ACHIEVEMENTS OF SAFER
NEIGHBOURHOOD TEAMS IN WENTWORTH NORTH AND
WENTWORTH SOUTH.
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7. Proposals and Details

7.1  Neighbourhood policing is about confidence; confidence that the police
are working closely with their partners and communities to understand the
issues that matter to people, and are dealing with them. Confidence in
policing is essential. It provides the legitimacy and community support
needed to act in preventing crime and bringing offenders to justice.

7.2 The initiative in Rotherham will be called ‘Safer Neighbourhood
Teams’. Clearly the Local Strategic Partnership has made a commitment to
“Drive forward service integration at a Neighbourhood level through the
development of a Neighbourhood Management approach and this initiative
can be seen to fit within this broader commitment. Importantly it is also key in
bringing the strategic framework of the Safer Rotherham Partnership to a
deliverable reality in local neighbourhoods — it is seen that the Teams via the
JAG framework will be accountable to the SRP.

7.3  Safer Neighbourhood Team model features:

e A Central Information Unit — to gather intelligence from national and
local statistics and with a much greater emphasis on evidence
gathered from communities and partnership agencies. The information
gathered will inform the tasking of staff from a variety of agencies to
ensure that issues are swiftly and effectively addressed.

e A Joint Action Group (JAG) at constituency level has a problem solving
and tasking remit. The JAG is chaired by Tom Cray Executive Director
of Neighbourhoods and has senior officers from organisations who
deliver services at a local level.

e Area Assembly level, there are seven Safer Neighbourhoods Teams,
these are multi-agency teams, possibly co-located, that are able to
work together on the basis of shared information and a commitment to
tackle local issues. These Teams consist of local Police; Police
Community Support Officers (PCSOs); the Neighbourhood Manager
and  Neighbourhood @ Champions;  Neighbourhood  Wardens;
Neighbourhood Enforcement, Streetpride staff; Anti-Social Behaviour
specialists; Young People’s Service staff etc. and have good local links
to the communities they serve. The teams meet on a daily basis at joint
briefing sessions. These sessions are managed by the police sgt. and
provides the teams with police data and council data.

e There are currently two Neighbourhood Action groups, reflecting the
operational SNT’s in the north of the borough. In April there will be
seven Neighbourhood Action Groups (NAG’s). A NAG will meet
fortnightly, it will be accountable to the Joint Action Group through the
Chair who will be a Neighbourhood Manager. The role of the
Neighbourhood Action Groups (NAG) is to guide the implementation of
community safety proposals across the area assembly area through an
agreed action plan. The community planning process, the relevant
Community Plan, tasks from Joint Action Group (JAG), together with
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planned and cyclical consultation and the work of key community
organisations, inform the proposals and associated action.

The groups will provide a forum through which mainstream
services can work effectively together to meet these local needs

and priorities. The groups will have a key role in promoting
dialogues between the partners and avoiding conflict.

7.4 The work of the Safer Neighbourhoods Teams will be informed by the
Central Information Unit and the JAG and will report to and receive
information from the Local Area Assembly. It will tackle issues of ‘crime and
grime’ and public reassurance, identified through local Community Planning
and summarised in the Assembly Area Plans, as well as addressing
immediate issues reported by the communities, Councillors, or identified by
local staff patrolling their patches. They will also assist in achieving targets
in the borough Community Safety Strategy and the Anti-Social Behaviour
Strategy. The shared identity of the Safer Neighbourhoods Teams and the
evidence of partnership commitment should go a long way to tackle the fear
of crime, and help to develop longer lasting solutions through effective
partnership work and problem solving.

This structure and the relationships between the component parts are
indicated diagrammatically in Appendix 1 to this report.

Wentworth South/Wentworth North successful responses:

- Direct telephone line to Safer Neighbourhood Teams.
- Serving ABC's with SYP
- Christmas card promoting SNT’s and useful contact details.
- PCSO's enforced action against 45 untaxed vehicles in conjunction
with the DVLA.
- Targeting motorbike nuisance, resulting in reduction of complaints
- Motorbike Hotline into the Police Station.
- Regular SNT briefings, improved exchange of information.
- Higher visibility of agencies working in the area.
- Numerous arrests GBH, -Burglary, auto crime, smoking cannabis,
possession of stolen goods and criminal damage to council property.
- Execution of warrants following information supplied
- 2 ABC's served for the use of foul and abusive language/inconsiderate
behaviour
- 1 Child taken into care due to neglect
- 1 abandoned property terminated following information supplied. This
may sound minor but an abandoned property soon becomes a
vandalised property/drug den etc.
- 4 truants identified and reported to the school/education service.
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8. Finance

Safer Neighbourhood Teams are jointly funded by RMBC and South
Yorkshire Police. This funding forms part of Neighbourhoods bids into the
2006/2007 budget.

9. Risks and Uncertainties

9.1 The Safer Neighbourhoods Teams will bring together people from a
variety of agencies, many of whom will have their own aims, objectives and
performance targets to achieve. Positioning of services within the framework
will need to be considered on a “best fit” basis. There will need to be further
discussions and negotiations to establish shared aims, objectives and
performance targets if the idea of joint tasking is to work effectively.
Processes involved in issues such as Anti-Social Behaviour are currently
complex and the initiative will require considerable re-configuring of cross
agency processes to make sure of transparent, timely and customer focussed
service delivery.

10. Policy and Performance Agenda Implications:

10.1 The reform of the Area Assemblies will enhance the idea of Safer
Neighbourhood Teams and other problem solving partnerships.
Neighbourhood Governance is being developed, however, already it is seen
that the Assemblies will need to develop a focus on performance
management and ‘getting things done’ to get the best out of the problem
solving partnerships. The Assemblies can also play an important role in
celebrating success, both gathering and feeding information back to
communities.

10.2 The initiative will also has to tie into the revised Community Strategy
and Neighbourhood Renewal Strategy, and Local Area agreements.

10.3 The Safer Neighbourhood structure will help deliver Rotherham’s
Community Safety Strategy 2005 — 08 and the Anti-Social Behaviour Strategy
and will strengthen RMBC'’s capacity to fulfil its statutory duty to prevent crime
and disorder under Section 17 of the 1998 Crime and Disorder Act.

10.4 The Safer Neighbourhood Structure will contribute to the Councils
priorities:

e Safe
e Proud

11. Background Papers and Consultation:

Building Communities, Beating Crime

Neighbourhood Policing — Your Police, Your Community,
Our Commitment

Why Neighbourhoods Matter
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Appendix One:

Safer Neighbourhood Governance Structure
Appendix Two:

South Yorkshire Police Stats. Jan 06

Contact Name :

Janet Greenwood

Safer Neighbourhood Teams
Neighbourhood Services
Neighbourhoods.

RMBC.

Ext 4540
Janet.Greenwood@rotherham.gov.uk
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Governance Structure for Safer Neighbourhood Teams:

Safer Neighbourhood
Teams

/

Q

mmunity Informa
Unit

\

“

-ﬁ':_ 1

=
1 Safrr Rotherhem

FAETHERSHIEF

ROTHERHAM
/I\,::> JOINT ACTION

GROUP

Borough wide

POLICE BI-WEEKLY
TASKING

NEIGHBOURHOOD ACTION
GROUPS X 7

SAFER NEIGHBOURHOOD
TEAMS X 7
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Appendix 2.

South Yorkshire Police Stats.

SNA: CA (Wentworth North and South) — Inspector Tattershall

Wentworth North SNT (Wentworth, Brampton/West Melton, Wath and Swinton)

Crime Overview — January 06 (2 week period)

Last Period This Period Change since previous period
All Crime 115 100 -13.04%
Burglary - Dwelling 9 6 -33.33%
Burglary - Other 11 11 0.00%
Vehicle Crime 18 19 5.56%
Violence Against Person 21 22 4.76%
Criminal Damage 28 17 -39.29%
Theft/Handling Stolen Goods 24 16 -33.33%

Wentworth South SNT — (Rawmarsh West, Rawmarsh East, Thrybergh, Ravenfield, East Herringthorpe and Brecks)

Crime Overview

Last Period This Period Change since previous period
All Crime 173 145 -16.18%
Burglary - Dwelling 8 5 -37.50%
Burglary - Other 6 8 33.33%
Vehicle Crime 19 17 -10.53%
Violence Against Person 34 18 -47.06%
Criminal Damage 52 47 -9.62%
Theft/Handling Stolen Goods 40 27 -32.50%
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ROTHERHAM BOROUGH COUNCIL — REPORT TO MEMBERS I

Meeting: Sustainable Communities Scrutiny Panel
Date: 19 February 2006
Title: 3rd Quarter Performance Report, 2005/06

All Wards Affected

Programme Area: Neighbourhoods

. Summary
The Council needs regular, robust information about performance which is
reported and acted upon at all levels within the Council and within 2010
Rotherham Limited. This report outlines the performance results for the third
guarter of 2005/06.

. Recommendations
THAT CABINET MEMBER IS ASKED TO NOTE THE REPORT AND THE
PROGRESS MADE.
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7. Proposals and Details
At the end of the third quarter, 74% (31 indicators) of our Key Performance
Indicators (KPIs) are on target. 69% of our indicators are currently performing
better than they were at the end of last year. Overall, these results demonstrate
evidence of continuous improvement but there are signs of slippage in relation to
2010 Rotherham Limited, Waste and Homelessness performance measures.

2010 Rotherham Limited

The Council have taken formal action in response to the recent performance
results of 2010 Rotherham Limited. A recovery plan for improving customer
satisfaction and reducing rent arrears have been requested. We have expressed
concern about the quality of 2010s strategic plans. The Council is currently
awaiting a robust Repairs and Maintenance Strategy from 2010. The ALMO has
been advised that the additional ODPM funding will not be released by the
Council until we have been assured that the money will be spent wisely. The
ALMO has been given until the end of January 2006 to turn these issues around.
If this is not completed to our standards then financial penalties will be incurred
by 2010, in accordance with the Management Agreement.

Waste Management

We have taken performance management action during the quarter to improve
performance on the waste indicators. This includes adding further areas to the
blue box scheme and encouraging our waste contractors to recycle more. These
actions, and the trend associated with lower than forecast waste collection levels,
should ensure that all the waste indicators, except our composting indicator, will
achieve their year end targets.

Homelessness

A performance clinic was held in early January 2006 to improve the performance
of the homelessness indicators. The Homeless Strategy is having a positive
impact on customers themselves, with less people sleeping rough and more
customers finding it easier to sustain their tenancies. The increase in the number
of emergency accommodation units in Rotherham and the increased demand on
the housing register, associated with Choice Based Lettings, has had a negative
impact on the number of families waiting for accommodation. Action is being
taken to reduce the number of families placed in temporary accommodation in
addition to solving homelessness through preventative advisory casework.

8. Finance
Neighbourhoods’ Local Public Service Agreement (LPSA) stretch targets are
worth £1.05m in Performance Reward Grant. All of these indicators are on track
to achieve their year end targets.

9. Risks and Uncertainties
The risk of not achieving continuous improvement on all Key Performance
Indicators will have a significant effect on the 2006 Comprehensive Performance
Assessment (CPA) and LPSA. This will be managed by continuing to implement
our strong and externally validated Performance Management Framework. This
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framework has delivered year-on-year improvement across all performance
indicators. It is important that we focus on the performance of 2010 but that the
Board is given time to recover from this quarter’s performance results.

10. Policy and Performance Agenda Implications

Neighbourhoods played a significant role in this year's CPA result and it is
important that we continue this upward trend. The performance management
arrangements within the Council and the ‘Liaison’ arrangements that we have in
place with the ALMO are robust and have been recognised by the Audit
Commission. We are focussing our efforts on ensuring that the ALMO improves
the quality of services. 2010 Rotherham Limited is under no illusion about the
seriousness of our concerns.

11. Background Papers and Consultation
The report has been discussed with Programme Area Management Team and
the Corporate Management Team. A summarised version will be available on the
website, on posters in receptions and in the newsletter.
e Minute Number: 149 - Environment Scrutiny Panel, 21 April 2005. “2010
Rotherham Ltd Performance Reporting Arrangements to the Council,
2005/06”
e Minutes from the December 2005 Rotherham MBC/2010 Rotherham
Limited Liaison Meeting.

Contact Name: John Mansergh, Performance Champion, Extension 2268,
john.mansergh@rotherham.gov.uk




‘'syjuawdojanap a2IAI8S pue asuewloMad uo Arejuswwo)d SjusWWo)

"X 10 4 3Q p|noys sauug ¢paa|dwod aq 03 pasu ueld uonoe ue

soop 186.Je)] 190w 01 A|@yIjun sI aduewlouad JI 10 ¢a9e|d ul uejd uonde ue si uonodaloid pua Jeak ay) Buldpisuo) UEld Uohv
udali9, J0 Jaquy, ‘. pay, Buirey
"X 10 » 8Q p|noys sauug
, 196121 UuO
- ¢1dwW aq 18b.1e] pua Jeak ayl |[IM SBNSSI 32IAIBS UMO pue Je) 0s aduewlopad Buuspisuo)d
© 1961e]1 pua Jeak ayl | 196Je] pux Jea)
O]
(@)
% laprenb ayi Jo pua ayy 01 dn Jeak ayl 1o} BlRp BARINWND NTND
Ajuo J1auenb ay) Joj eleq a3axi4
(1aquinN aAnoalgO ueld @21M18S) XX [qO ‘(1o1edIpu| JUBWBBINY 10108S
2llgnd [e207) ¥Sd1 ‘(1oredipu| ue|d arelodiod) 4D ‘(101ealpu| JUBWISSaSSY aduewload aAlsuayaldwo)) vd)D SANIT
uwnjod

"1odal
a1 Jo abed Jeuly 8yl uo palsI| pue a|gel 8yl Jo Apog urew ay) WoJi) paAowal usaq aAey Buniodal fenuue 0] 193lgns aJe ey sioledipul ayl

‘pa1a|dwiod aq 1snw sue|d uonoe pue paAsIyde a( 10U [|IM S}abie) aiaym seale [enualod Aluapl 01 SISO PUR SIaqWBIA 1SISSe uayl
pInoys siy] "Jauenb yoes 1oj Brep aAnRINWND pue aAISnjoul 8yl Yloq Jo Buniodal syl mojre 01 papuswe usaq sey ajgel ayl Jo 1ewlo) ayl
P17 Weyiayloy 0TOZ Buipnjaul sioredipu] aouewIolad spooyinoqybiaN 10} aouewiopad Ajzarenb ino saressuowsap ajqel Buimojo) syl

s1nsay (0aq — 1dy) € 11O — 1oday Apaend 101edipu] 8durwIOiIdd 90/S002Z

spooytnoqybiaN :ealy awwelboid




Page 64

8T 40 g afed

aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
90UBWIONAd |20 — |dT ‘JUBWISSASSY 99UBWI0NAd dAISUayaldwo) — VdD ‘ue|d arelodio) — 4D ‘101edlpu| aduewliopad anfeA 1sag — |[dAg ‘Juawaalby a2IAIas 21jgnd 207 — YdST :S)ulT 10} S8poD
‘gouewlopad puelbul || 01 saejal ajend do]

(%89') SOWTV pue|bu3
[V 01 patedwod ajrenb
doi are ap "oouewWIOuad
1S00(Q 0] 1oy ue

ul seaJte Buiwiopad 1siom
ay) 0] payoredsip usaq
aAey suoldweyd sawoaul
1S9( 8yl ‘pamolieu sey
196181 ay) pue asuewlopuad
[en1oe usamiaq

deb ay1 1nq 106.e) Yo
Apybis [ns si asuewiopad

‘panaiyoe

sl 10b.e) pua-1eak ayl

1eyl ainNsua pjnoys siyl pue
Jlaqwie2aq ul ade|d ul ind
sem (\ygyy,) walsAs jual
parewolne uy 1abre) ul
abueyd ayy 1o} uoseal ay)
SI Yolym ‘Jeak 1se| uoniuyap
3y} 01 Jualaylp si Jojedipul
SIy1 Joj uoniuysp ay L
J01e21pUI SIY} J0} Birenb
dol Apuauino ale app

usalo)

((ENE) Sjueual
%_ | [12UN0J JO Jaquinu
. 1 00| re1o1 ay1 Jo % e se
E\so.._v . . . . slealle Jual ssolb
%G8'€ %20’V %0T'S %EB'E %9.L'€| VIN 10 SY99M / Uey)
vdD | aiow Yum siueual
Auoyine [eao)
Jo Jaqunu ay) (q)
(EENET
Ecmm__._v T [0o sBuljamp
y : . . % % VYH U0 paumo | 99
#aL6 64796 %e9'56 %3¢ 'c6 60°.6 | €E'B6 sjual Jo uoiodoud | AG
vdD e se Quoyine

[e20] 8y Aq
pa129]|02 ual (e)

Sjuswwo)

Buirey

19612
puz
esA

N0 v

10 € N0 2

N0 T

fenioy
S0/v0

a|nrend

doy
S0/¥0

SJeally pue uol129]|0D 1uay

sy

uoniuyaa

ON

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold



Page 65

8T Jo ¢ abed

aAN03IgO ue|d 821A18S spooylnoqybiaN — xx [qO ‘ioresipu|
90UBLIIOLAd [B207 — |d UBWISSASSY 99UBWIOLAd aAISuayaldwo) — vdD ‘ue|d a1eiodiod — 42 ‘101edipu| souewlopad anfeA 1sag — |dAg ‘uswaaiby 821AI18S 21jgnd [8207 — YdST :Syul 1o} Sapod

*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

"palsneyxa uaa(q
aney 8sauy} |[e Usym Sindd0
Ajuo uonoins pue JuswAied
J10J sanunyoddo snoJswnu
sapinoid A21j104 uonda||0D
aWwoaU| S|IouUNo) ayl

SOWOH 1U899Q

‘eale
siy 0} Ayoeded ppe Jayuny
lim pue 900z Arenuer 6T

1oy pajnpayos si buiuren
1auag BuisnoH "laquiadsaq
10 Yyuow ay1 Buunp

Va4V Jo uondonpoaul sy
pue Buuoluowy/fesieidde
aouewlopad renbal

0] anp panalyde uaaq

sey siyl 196uey |01U0D
Allanrenb ayl spaaoxa
aouewlopad waun)

(4emaq
sl Tlgo| srealreual jo
1amo) : ) . . INsal & Se pajoIne
%0 %820 %GT°0 %800 %V¥'0| VIN S1ueUS) AIoyINe
vdD| [e20] 0 % (p)
(EENET] panlas uoissassod
sI y T lqo Buiaas
1Mo 0 s901j0U pe
% omv %.€'62 %TOVT %88'8 | ¥7'85 | WIN oney o.“ e
vdD | ul siueus) Aloyine

[e20] 40 % ()

e 10 — uoday Apauend) Jo1esipu) adsuewlIouad 90/S002Z - SpooyinoquybiaN ealy swweiboid



Page 66

aA193[gO ue|d 921AI8S spooylnoqybiaN — xx [qO ‘iorealpu|
9OUBWIOS [B20T — |d JUSWISSASSY 99UBWIONSd dAIsUayaldwo) — vdD ‘Ue|d a1eiodio) — 4D ‘10iedipu| aouewlopad anfeA 1sag — |[dAg ‘uswaalfy 821AI18S 21jgnd [8207] — YdS :Syul 1o} Sapod
8T 10 7 abed ‘gouewIopad puelbul ||y 03 sajejal ajuend do

196.e)1 uo sI aouewlopad
[enioy "Jojedlpul

SIy3 JO uone|ndled ayl
Bunoaye sajes Ang-01-1ybry
Ul UJN}-umop ay} Jo }nsal

B SISyl Inq pajelolaisp

§ENE] JeaA [eloueuly 8
ot e oo o o e,
Jaybi usaM1a( SaWo
usaq sey swweiboid yrem| A £r_?.ﬂ_v %EE'T %v9'T WIPT | UETT | %IZE | un | oo umoomuon |
auL Aquei 12 1000 Jo uonodoud ui
100p pue Mopuim e pue ohueur o oL (@)
pialuaney ‘As|eA woolg do U % syl (g

ul Aemiapun s19BJ1U0D YlIM
1906.1e) Uo SI oueWIOlad
‘plepuels sswoy

Jua2ap ay; 01 dn saiuadoud
02T Buibuug 01 sarenba
196.1e) pus Jeak ayl

e 10 — uoday Apauend) Jo1esipu) adsuewlIouad 90/S002Z - SpooyinoquybiaN ealy swweiboid



Page 67

aAN03IgO ue|d 821A18S spooylnoqybiaN — xx [qO ‘ioresipu|
2JUeWIONd [2207 — |d JUBWISSESSY 8dUeWIolad aAIsuayaIdwod — vdD ‘ue|d a1elodiod — 42 ‘101edipu| 90UBWIOLSd aNfeA 1sag — |dAg Juswaaiby 80I1AI8S 21|gnd 00T — VST :SHulT 10} S8po)d

8T J0 G abed *aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

. sBuljjemp
0T0C HH uo ainypuadxa
yum sbunsaw uostel|, (4amaq aoueuaurew
Apt@am ybnoayy passalppe s anisuodsal
Buraq si siyL 19bue) ay 18ybiH) %8s/ ay) 0} paredwod | T1Z
ny 0y 9oeld Ul sey ONTY| A A | %L %LE VL %EL ° VIN | VIN 7180 “s5ompvan | Ag
ay) yeys sjuawabuelre uo ainypuadxa
1SNQOJ JO %0'| L1 yIm aoUBUSIURW pUE
Addey 1ou si j1ouno) sy siredal pauugld jo
1NQ 32.4] UOo SI adurWIOLad uoiuodoud ayl (e)
dJueUdIUIRIN pue Sileday
(yomaq
S zlao
12ybiH) sBuljjomp €9
» A 09 65 6S 6S 65 89 | VdO| paumo Muoyine | Ag
[e20] jo Bunel
do dv'S abeiane ay)
— Kouaioy3 Abiaug
'saluedwod
samun woJy Buipuny
[eusaixa Buisijnn pue
3I0M SBWOY JUBIBP Yum
ssalboid poob Buinunuod
Aq 196.1e1 Uo SI doURWIONSd

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold



Page 68

8T J0 9 abed

aAN03IgO ue|d 821A18S spooylnoqybiaN — xx [qO ‘ioresipu|
90UBLIIOLAd [B207 — |d UBWISSASSY 99UBWIOLAd aAISuayaldwo) — vdD ‘ue|d a1eiodiod — 42 ‘101edipu| souewlopad anfeA 1sag — |dAg ‘uswaaiby 821AI18S 21jgnd [8207 — YdST :Syul 1o} Sapod

*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

"0T0Z yum
sbunaaw uosrel|, Apjoam
ybnoiyl passalppe Buiaq

SI SIYL "SYIUOW SANNIISUOD
99ly1 1se| 8y} Jo}

aslom Bumab uaaq sey Inq
196.e) UO SI 82UBWIONAd

‘UONUBAIBIUI S[IDUN0D
ay1 Buimojjoy Abarens

siy1 Bunum-as Apuaiind

ale 0Tz ‘pPeaye sieak ay)
Jo} Jo1eaipul siyy anodui

0] aoe|d ul sue|d ay)

‘9’1 ‘ABajel1s aoueuaiueN
pue sireday SONTV

ay1 jo Aurenb auy yum
Addey jou sI 1ouno) ayl
"Jeak Jo awn s|yj Joj rewlou
sI yaiym ‘sqol Aoushiaws Jo
Jagwnu 8y} ul asealoul ue
0] anp sywow om} 1se| ay}
10} Apybiis paddip sey inqg
19bse) uo s|I |duewlopad

fENEY
( o a v ldo
Jaybi 0 X
W) WOE'L6 | %EIB6 | L6 || VN [(3D) uin Ut pa1aiduo) ()
vSdl| Sdredasuabin
‘vdO
sbuljjemp v4H
0] ainypuadxa
(yomaq siredal juabin
S| uou o) pasedwoo
13M07) %012 V/IN | VIN sbulemp vdH
%€E<C %61 %Ee 01 siredais Juahin

pue Aouabiawa
uo ainypuadxa
Jo uonodoid (q)

e 10 — uoday Apauend) Jo1esipu) adsuewlIouad 90/S002Z - SpooyinoquybiaN ealy swweiboid



Page 69

8T Jo / abed

aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
90UBWIONAd |20 — |dT ‘JUBWISSASSY 99UBWI0NAd dAISUayaldwo) — VdD ‘ue|d arelodio) — 4D ‘101edlpu| aduewliopad anfeA 1sag — |[dAg ‘Juawaalby a2IAIas 21jgnd 207 — YdST :S)ulT 10} S8poD
*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

*A1unod ay} ul suonelado
19D J8y10 Ag pasusuadxa
.dip, @suewuopad

B papIoAe aney

oM Jey] Juesw sey Siy |
‘0TOZC pue [IDUNOY 84yl y1oq
WoJ} SI1991J0 Ureluod yaiym
— dnou9 juswdojanaq

pue suonnjos ayi Jo ynsal
e se sainpadsoid Buisiuanpe
[1UN0D/0TOZ 01 spew
uaaq aAey Siuawanoidwil
pue aouewlopad
panoidwi Ajjeal sey
(,s9210yD Ad),) sbuman
paseg adloyD ay: Jo
Burloyuow snonunuod ayl

'SIN220
abeddi|s aiow ou 1ey;

0s Aj9so0|9 lo1eaipul 0T0Z
siy Buloyuow are spp
"'SYuoW UaAas 1sed ayj 1o}
asiom Bumab usaq sey 1nq
1961%] UOo S| 9ouUrWIOISd

‘a|enb doi ay1 ol

paAowW Mou sey Joredipul
SIYL "s10|s Juawjulodde
Buluana/puaseam

10 uononposul 8yl Buimoj|o}
G T Alorewixoldde

Aq 186181 pus-reak

3y} paadxa 0} pajdadxa

S| 90UBWIO0NSd "MOJ ® Ul
yuow yuij 8y} 1o} panaiyoe
uaa(Q Sey aduew.opad

(1emaq
S|
Jamon) 6
. . . uisnoy Aoyine | zre
T L2°0T €6'TT €0'ET VIN V/N |Sldo [290] 19]-21 0} Ad
uael awn abelany
JuswabeueN pIOA
(4emaq
s!
19mo") . . . ¥ 190 s redas anisuodsas | (g2%)
¢t STA N €L°0T vE'6 €T VIN juabin-uou f=
vdO 919|dwod 0} BWIL
(4smaq
S|
1aUBIH) ¥ [qo| 1day pue spew
. . % . (s81)
%08 %T6'E6 %26 %IT6L |, g, | %V06 sjusunuiodde |7 44
vSd1 sireday

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold



Page 70

8T Jo g abed

aAN03IgO ue|d 821A18S spooylnoqybiaN — xx [qO ‘ioresipu|
2JUeWIONd [2207 — |d JUBWISSESSY 8dUeWIolad aAIsuayaIdwod — vdD ‘ue|d a1elodiod — 42 ‘101edipu| 90UBWIOLSd aNfeA 1sag — |dAg Juswaaiby 80I1AI8S 21|gnd 00T — VST :SHulT 10} S8po)d

*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

'SIawoIsno
l18ys Jo ayiyoud Ansianip

e ysi|geiss o} sdais uayel
aney pue 19210 Alsiang
pue Ajfenb3 umo syl

Joj Buisinianpe Ajuaing ale
Aay1 — wea | uonodadsul ayl
Jo sBuipuly ay3 Juawa|duwi
0] uonoe Buppe are

OWIV 8YL ‘ST ‘V.T Ad
pue g Ag yim Ajldwod 0}
uaye) suonoe suawidwod
Jojedlpul sy} pue

1961%] Uo S| 9oueWIOIad

S|oAa7 uonoejsies

(1seq
SI SBA)
SOA

SOA SOA

SOA

SOA

VIN

A
[qo

vdOo

ésplojpueT erpos
o} aonoeud Jo
ap0oD :JuswsseseH
[e1oey Buipioe L
ul papnpoul
awisselrey
Buoey uo 9T
spiojpue] [el120s 1oy | Ad
sprepuels aonoeld
PO0D 81 MOJ|0}
pue Buisnoy pajual
u1 aonoeud Jo apod
s Arenb3 eoey
10} UOISSILIWOD
a1 moj|o}
Auoyine ay) ssog

"1eah 1se|

afels awes ayl 1e 9,/0°T O}
saJedwod 9,650 JO aInbiy
aund ay] ‘s|ntenb doy
Ay} ulynm si pue jabley jo
peaye [jam S| aduelllolad

Als1anig pue sanifenb3g

‘Ap1oinb 19| are saiuadoud
Tey) SaInsua |9A8| 182110 1e
Burionuow Apjaapn 19bel
uo xoeq mou si ‘Jauenb ise|
paloipaid se ‘ioyedipul SiyL

(ENET
S|
Jamo)

%S6°0

%650 %¢9°0

%97°0

%.6°0

VIN

glgo

(32)
VSdl

jueseA Buiwoosaq
sBulamp Alioyine
[e20] ybnouayy 1so|
1ual Jo abeluaalad

(69%)
IdT

(yomaq
s
Jamo)

aT

44! G8'GT

TO'ST

€e9T

VIN

glao

VSdl

(89X)
Id1
sBuljjemp
Aoyine [eao|
Joj sawin 19]-8y

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold



Page 71

8T Jo 6 abed

aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
90UBWIONAd |20 — |dT ‘JUBWISSASSY 99UBWI0NAd dAISUayaldwo) — VdD ‘ue|d arelodio) — 4D ‘101edlpu| aduewliopad anfeA 1sag — |[dAg ‘Juawaalby a2IAIas 21jgnd 207 — YdST :S)ulT 10} S8poD
‘gouewlopad puelbul || 01 saejal ajend do]

. (1emaq
|njssaoons
S! 600 BuIpAoal
pano.d sey uonoaajjod
13ybiH) loy Aoyine ayy
Jaded Joj Beq an|q
olfis mou a1 o youne ayL| . |USRISD| A | % %ZZvT | %eSEl %86°ET % |42 | Adies usod aney | ey
ek 15| Luow 881 %0°vT | 68°LT '(3D)| Uoumsbuisire | Ag
awres ay) ueyy Jaybiy vSd1) SISEM ployashoy
. ‘'VdD| 1o abeuuo)
%92 Jan0 alam Jaquiadag
ul sainfly xog an|g ay.L [e101 343 40 9% (1)
Juswabeuely a1sep
aduewliojlad SadIAIeS pooyinoqy @_mz
*101e21pul siy) anoidu
0] sadJnosal buiyels aoe|d
ur ind aaey pue ue|d uonoe
ue Buidojanap Ajpuaing ale
Aay "uomisod sy 1on0991 eww_wo_ )T
0] OV 8y3 ulyum uofoe y . Buisnoy o1 uone|al
parebnsul aney pue synsal| X X J240IH) d %65 = H_:Mmm_ — S00¢ 1aquisgad %29 | %69 o ul Bupfew uoisioap SL
asou yum Addey jou %69 | Ul paysiignd sem Jeyl ABAINS B UO paskeq aINsea|\ [enuuy pue JuawabeUew Ag
ale 8\ '500¢ 18q01o0 Ul vdO ur uonedionred
1IN0 paled sem eyl Asains 10} saniunuoddo
© 0} papuodsal siawolsnd yum Buisnoy
000‘T "90/S00¢ 10} dinseaw [IDUNOY JO Sslueus)
[e90] B SI J0Jedipul Siy | 10 uonoejsines
‘ue|d uonoe
ue Buidojanap Ajpuaing ale
Aayl "uomisod sy 1on0991 (1an9q
01 OV 3yl Ulyum uonoe o I
payebusul aney pue synsa 18yBIH) %2/ = INSaY — G00Z Jaquisdaq 90 vl
asau) yim Addey jou| X x [ gzt =~ d %6L | %e8 | pIojpue
al2 S 5002 JOGOI0 Ul 6E8 | Ul paysiignd sem jey) ASAINS e UO pase( aINSes| [enuuy 5wy Aq papinoid Ad
1N0 palied sem Jeyl AanIns vdd 90IAIBS |[eJan0
© 0} papuodsal siawolsnd ay) yum Buisnoy
000‘T "90/S00¢ 10} dinseaw [IDUNOY JO Sslueus)
[e20] ® SI J0Jedipul Siy ] JO uonoejsnes
el Bumey | * 10, | 18611 [enioy a|iend
Sjuswwo) uonoy wbrey | pu3 no v N0 € N0 .2 N0 T 500 dor | syur uoniuyaa ON
: uo Jes A S0/v0

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold




aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
90UBWIONAd |20 — |dT ‘JUBWISSASSY 99UBWI0NAd dAISUayaldwo) — VdD ‘ue|d arelodio) — 4D ‘101edlpu| aduewliopad anfeA 1sag — |[dAg ‘Juawaalby a2IAIas 21jgnd 207 — YdST :S)ulT 10} S8poD
8T J0 0T abed *aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

Page 72

10buey ( 6
oUl MY M BoUBWLIOpAd lanaq uonsabip olqoiaeue
uay} senunuod S! Aq uaunean
: J8ybiH) Jo Bunsodwod
puaii syl JI pue Jaquisdsd . . . Auoyine
Ul 15e9810} Ueu JayBIy b . S 06°L1LL L2985 81°9L0€ VIN VIN |VdD o) Al
SeM 82IAIaS a1sem uaalb 1'99¢€6 aup Aq wuas
: a1sem pjoyasnoy
apIsqiay ay) Aq paida||0o 10 abeutor oyl (1)
[eusrew ajqelsodwod
jo abeuuol ay
‘Arenuer
Ul 821AI8S UON198]|09
9211 sewnsuyD eal asauy
e slapjoyasnoy Buuayo aq
[llm am pue Bunsodwod 10y}
sanua) buiphaay aisem (yomaq uonsabip olqolaeue
ployasnoH sy 1e saal) S| Aq uawieasn
sewisuy) eas bundadoe J8ybiH) 6 [do| Jo Bunsodwod
uaaqg aney aM “(pouad siy %IV L %62'8 %96°8 %206 %00°L | %086 loy Aoyine m/m%
Ul paloa||09 S|aAd] B1SeM vdD ay1 Ag wes
uaalb mo|) 900z Arenuer alsem pjoyasnoy
€T U Jsquisdaq 0% auL ()
-plw wouy spjoyasnoy
(oam areulale)
Z @seyd pue T aseyd yioq
1o} papuadsns sem adInIas
a1sem uaalb apisqlay ayL
(4emaq
"10b6.1e) S|
Buiyslans ayl yum auij ul J8ybiH) Buiphoal
1SOW e MOU aJe pue syiuow 10 ) . . Jlo} Aloyine ayy
oM1 15€] a1 10} paroIdwl 0881 6G°2¢0EET 85°0688 €069 VIN VIN |VdD Aq 1uas usag aney
aney sanua) Bulphoay yoiym sbuisire
81SB/\\ P|OYasSnoH ay} 81sem pjoyasnoy Jo
woJ} sainbyy BulpAosal InQ abeuuol e101 (1)

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold




aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
90UBWIONAd |20 — |dT ‘JUBWISSASSY 99UBWI0NAd dAISUayaldwo) — VdD ‘ue|d arelodio) — 4D ‘101edlpu| aduewliopad anfeA 1sag — |[dAg ‘Juawaalby a2IAIas 21jgnd 207 — YdST :S)ulT 10} S8poD
8T Jo TT abed *aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

Page 73

(4emaq pajiypuel
S| uaaq aney
(1) pz8 AQ Jo} @AneLIeU 935 1amo) [ANC1) 24 9%°8.905 10'29¢29¢ VIN VIN uoiym sbuisire
10 a1sem pjoyasnoy
‘8GT86 jo abeuuor ayl ()
"WIBISAS U0I1193]|09
YoM areuls)e ay) (1omaq
jo )nsal e se Ajabie| ‘a1sem S| pa|jypue)
punoJ asnjal J8mo| 0} UMOp JamoT) ) ) uaag aAey yaiym | pzs
S1 IOKONP3J SIL) O 1SOI %1 1) %61 L. %S L. %L, %6, | VIN |6ld0 sBuisue a1sem | Ag
'JSB98.10} U0 UMOP Sauuo} pjoyasnoy Jo 9, (1)
000°€ 13A0 s! drep 0}
pa||y-pue| 81sem pjoyssnoy
parewnsa aAne|nwnd
saaunos ABlaus
Jayio pue Jjamod
‘Teay J1an09al
(1) 9z8 AQ 10} dAIRIIEU 335 0 0 0 0 V/IN | VIN 0} pasn uaaq aney
yaiym sbuisue
ajsem pjoyasnoy
Jo abeuuo] ()
$921n0s ABisua
‘ABarens uonesiwiuln Jayio pue Jjamod
a1sep\ [edidiuniy ‘Teay J1on0931
ayl ulynm asejd axes |Im ) 0] pasn uaag aney | 2g8
uoieNSU0) "Weyiayioy 0 0 0 0 0 | %E0L |60 yoiym sbuisue Ad
ul Aujioey A1anodal ai1sem pjoyasnoy
ABiaus ou aney apn Jo abeuuoy
230} 83U} 40 % (1)

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold




Page 74

8T Jo 2T abed

aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
90UBWIONAd |20 — |dT ‘JUBWISSASSY 99UBWI0NAd dAISUayaldwo) — VdD ‘ue|d arelodio) — 4D ‘101edlpu| aduewliopad anfeA 1sag — |[dAg ‘Juawaalby a2IAIas 21jgnd 207 — YdST :S)ulT 10} S8poD
*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

“JUBWIUIBA0D) Y}
Aq sauly anissew Bulinoul
[1oUNOYD By} Ul }Nsal

[ s1ebie) asay) 19aw 0}
ainjre ‘[ypue| woli Aeme
91sem LBAIp 03 suonehijgo
pue s1abie) Buijpohoal

Sl 198w 0} SI [1I9UN0)

BU1 JI papaau SI JUBWISaAUI
weoiubis Jayun4

'sreak aininj pue juasaid
Ul 8SEaJoUl 01 BNURUOD ||IM
S1S09 Juswabeuey a1Sep

*1orealpul siy) uo 1oedwi
annisod e aney ||Im —

(Naz8 Ag — 1o} aAieLRU BY)
ul pasodoud suonoe ay) pue
196.1e) UOo SI @oURWIOLSd

‘slap|oyasnoy o}
a|qejrene suondo BuijpAoal
ay) bunelsal Ag pue arsem
Jlayl abeuew 01 moy 1noge
sjuspisal |je Buiw.ojul

Aq pouad seunsuy) ayl
J9A0 UoleSsIWIUIW 9)SEeM
ajowo.d 0] suoya Ino
pauIsSualuUl 9N "3ISeMm Jiayl
9ZIWIUIW 0} BWYIS ay}
uo spjoyasnoy 000‘ET S}
Bunsisse ul [Nyssa22ns aq
0} SaNUNUOJ [} UOID3||09D
39am aAeuIale ay L

(1emeq
EMMU._V 690 pjoyasnoy 98
0L 1%3 60977 66°'GvF 1L8'SvF V' vvF| ET'GEF sad uonoa||02 A
vdO
91SEM JO 1S0D
uonejndod ay; Jo
peay Jad pa129||02
emw_mﬁ 21sem pjoyasnoy
1omoT) %TC'T- %TCT- %TC'T- V/IN | VIN Jo B Jo Jaquwinu
o 3] Ul Jeak [eloueul)
%8’ T snoinaid ay)
wouy abueyd 94 (q)
em%_wg 6 [gO| peay Jad pa1o9|j02 g
E\so._v 0c'vey 92'0¢S 8€'¢YS €6V | L'L6E dlsem pjoyasnoy Ag
. vdD|  jo sweibojp
2z'eos Jo Jaquinp (&)

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold



Page 75

8T Jo €T abed

aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
90UBWIONAd |20 — |dT ‘JUBWISSASSY 99UBWI0NAd dAISUayaldwo) — VdD ‘ue|d arelodio) — 4D ‘101edlpu| aduewliopad anfeA 1sag — |[dAg ‘Juawaalby a2IAIas 21jgnd 207 — YdST :S)ulT 10} S8poD
*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

(®)T6 AQ 10} BANRLIRU 98S

‘panaiyoe
sl 106.1e] pua-reak

BY} 2INsua [|m sainseawl
an0(e a8y} JO UoRINPO.IUI
8yL ‘900z Arenuer

ul aoe|d aye: |Im santadoud
[eini Q0G‘g punoJe

01 sanunuoddo Buipkoal jo
uoisuedxa pue syej} Aa.0]s
Z 9A0Qe 0] aWayds xog
an|g ayi Jo uondonpoaul ayL

'S1S09
Xe) ||jpue| Jomo| Ul pajnsal
sey [Jypue| woly Aeme

pue Bunsodwod / Buljpkoal
SpJemo} 31Sem JO UOISIBAIP
pasealoul 3y ‘SIS09
[esodsip l1amo| ul pajnsal
aney sbuisue aysem
paledionue ueyl Jamo| ay L

(uamaq so|qe[oAdal g 1ses|
sl 1e JO uon93||09
18ybiH) 6 [0O| apisquey Ag panias
% %€EE'S6 %.LS'€E6 %956 VIN VIN eale s Aoyine
¥.'96 vdD| 8yl ulluspisal
spjoyasnoy
0% (a)
(yomaq
S| so|ge|okdal Jo
J8ybiH) UoI129||09 BpISq.aY
% 61a0 e Aq panias 16
1966 %/.G'86 %896 %T1'96 VIN | %00T eare s fuoyine Ag
vdd 3y} ul Juapisal
spjoyasnoy
J0 % ()
(1emeq
6 ldo
S| alsem [edioiunw
1omo) 95263 5z'2e3 26623 |£5'623|0v'sed ooy 1o oeodsip po
88'€e3 VO | gisem 4o 1500

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold




Page 76

8T Jo ¢T abed

aAN03IgO ue|d 821A18S spooylnoqybiaN — xx [qO ‘ioresipu|
2JUeWIONd [2207 — |d JUBWISSESSY 8dUeWIolad aAIsuayaIdwod — vdD ‘ue|d a1elodiod — 42 ‘101edipu| 90UBWIOLSd aNfeA 1sag — |dAg Juswaaiby 80I1AI8S 21|gnd 00T — VST :SHulT 10} S8po)d

*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

'€00z 1shbny ul pade|d sem
Aliwrey 1ayyo ay) pue G002
laquwiaydas ul 1seplealq pue
paq ul awn wads Ajwe)
3U0 — UonEePOWWO0IJe
1sepjealq pue paq

ul aw yuads pue Jspenb
ay) Bulinp pasnoyal
Apuauewlad alam saljiwe)
OM] ‘uoljepowwodde
1sepjealq pue paq ui pase(d
ale saljiwey Jou ajdoad
a|buis Jayyau ‘ajqissod
Janauaym ‘Buninsua 0}
paniwwod si Jiun uoddng
pue uonuanaid ayl

‘lrecb pus Jeak

J99W 0] ¥oeJ] UO Surewal
aouewlopad reyr painsua
sey ‘suoi199||0d passiw

10 Jagwinu Jaybiy ui Jnsal
ued sabueyd Aep uonda|0o
uaym pouad sewisuyd
Jano Arejnanued ‘suonoaajjod
jo Buuonuow aso[D

(4emaq pue
S| uolrepowwoode
. ST 1sepjealq
JamoT)
. SHM [ao pue pag (e €81
0 120 0 0 z'0 M T e
vdO
:ul Aess Jo
yibus| abelane ayL
SSaUSSa|aWoH
(1omaq
sl
lamo X
ho 81 81 yT Tz | VIN |6 a0|eisem proyasnoy jo| 88

SU0N29(|02 PISSIN

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold



Page 77

8T Jo GT abed

aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
9oUBWIONAd [8207T — |7 ‘JUBWISSASSY 9dUBWIOLad dAISuayaldwo) — ydD ‘ueld areiodiod — 4D ‘101edlpu] aduewlouad anjeA 1sag — |dAg ‘uawaaiby 821AIas dljgqnd [e207 — YdST :S)ul Jo} sapo)d
*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

'sBulpjing 1011219p Buisn
s1adas|s ybnol jo Jagunu
[[lews e Jo areme ale

1yl (1osloid ssaussajowoH
weysayioy ‘109loid
yoddns |oyo9|y anua)d
[I9M 3yl “68) salouabe
JBYI0 WoJ4j uonew.ojul

pue afpajmou uo paseq

S1 Z Jo ainByy Juaund ayL

"saljiurey
10} UonepOWWOoIJL
[81S0Y 8SN 10U 0P M\

(1emeq
s
Jamon)

€

[4 € T 14 VIN

ST
[qo

Aoyine
[e20] 8y} JO eaJR
ays uryum ybiu

a|buis e uo ybno.
Buidas|s ajdoad
JO Jaquinu ay

c0¢
Nd

(Jemaq
S|
Jamo)

0

ST
[qo

vdOo

paau Aliond
Ul pue ssajawoy
Ajreuonuajuiun
ale yoiym pue
uewom jueubaid

© 10 ualp|iyo
juspuadap spnjoul
yolym spjoyasnoy
JO uonepowwoode
[91soH (q

e 10 — uoday Apauend) Jo1esipu) adsuewlIouad 90/S002Z - SpooyinoquybiaN ealy swweiboid



Page 78

8T Jo 9T abed

aAN03IgO ue|d 821A18S spooylnoqybiaN — xx [qO ‘ioresipu|
2JUeWIONd [2207 — |d JUBWISSESSY 8dUeWIolad aAIsuayaIdwod — vdD ‘ue|d a1elodiod — 42 ‘101edipu| 90UBWIOLSd aNfeA 1sag — |dAg Juswaaiby 80I1AI8S 21|gnd 00T — VST :SHulT 10} S8po)d

*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

"SJIaWO0ISNI Y1 YUM YIoM
uonuanald ssaussajawoy
ayeuapun Ajpunnol

wea| a2IApY BuisnoH

ay) pue wea] uoddns pue
uonuanald a8yl ‘ainseaw
SIY} uo sduewlopad
anoidwi 01 Arenuer ui pjay
SeMm 21ulj9 souewlopad v

‘22e|d uI S| ue|d A1an0day
V "uoirepowiwiodoe
Arejodwal ur awn alow
Buipuads are Aay) ynsal

B Sy "uoiepowuodde

1o} 01 pasn

Aayy uey Jabuo| Bunrem ase
swueoljdde ssajawoy ino
pue puewsap aIoWw pajoeie
sey sbuma paseg a8210yD
‘J9NASMOH 'SSaussajawoy
jeadal bunuanaid pue
ssaussajawoy Bunuanaid
ul syjuswanosdwi Jueayiubis
Bunrew si Abarens
SSBUSSa|aWOoH INQ

(yomaq
S|
18yBiH)
€0'€ee

QL€

S0'8

€6'v

V/IN

V/IN

GT
[qo

uonenys
J18Y) panjosal
uonuaAlaul
3I0Mased adlApe
Buisnoy woym
o} pue sadInIBS
aaInpe Buisnoy
s, Qlloyine [eao)
ayl payoeoidde
oym ssajawoy
SanjasWway]
paJapisuod
oym spjoyasnoy
JO JaquinN

€T¢
Nd

(1emeq
S|
Jamo)
%
96'GT

%656

%08

%60°€S

%
ir'v.

%
69

ST
[qo

Arelodway
ul paoe|d ‘uewiom
jueubald e 10
ualp|iyo wapuadap
apn|oul yaiym
‘saljiwey Jo Jaquinu
abelane ay)
ul abueyd 94 ayL

€0¢
Nd

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold



Page 79

8T Jo /T abed

aAnaalqQ ue|d 821M8S spooylnoqybiaN — xx [qO ‘ioredipu|
90UBWIONAd |20 — |dT ‘JUBWISSASSY 99UBWI0NAd dAISUayaldwo) — VdD ‘ue|d arelodio) — 4D ‘101edlpu| aduewliopad anfeA 1sag — |[dAg ‘Juawaalby a2IAIas 21jgnd 207 — YdST :S)ulT 10} S8poD
‘gouewlopad puelbul || 01 saejal ajend do]

aouewliojiad luawdojanag pooylnoqybiaN

) splepuels
Joyeaipul ) ()
sy Joj ued uonoe ayy yum| A fUBBID | A | %00T %00T | W/N |90 Buipe.) 1o} sopoeid 09T
"1961e) UO S1 9oURWLIONad %001 %001 %001 vdo| 152U UBWSI0US) Tl
' JoIsIpo8yd
e 1surebe 2100
yiesH
"1oyedipul g'lqo [ewuswuosaug| (e)
Siy) Joj ueid uonoe syl Yyum| A usalo | 4 %00T %00T %00T %00T %00T | V/IN loj @onoeud| 997
1961%] UOo S| 9oueWIOISd VvdD | 1S9Qluawadlojus| Ag
10 1sIo8Yyd
e 1surebe 2100S
S99IAI8S pooyinoqybiaN
"SalourUa] JIBY] UreIsns sieak
o1 Aujige J19y) ‘uiny Ul pue (1anaq Z 1se| 3y} uiyum
SJaWOISNI 01 9oUdIBYIP S| GT Auoyine awes
aAnisod e Buprew lamon) [0 | ay1 Aq ssojawoy T2
sI Abajedis oy s1sabbns| A usaio e %S %0 %0 %0 VIN VIN Ajuoinrels A
Jorealpul sIyl ‘syuow VdD | Se paidaosde alam
8T ulyum snuenb Jsaq, oym ssajawoy
01 9jiJenb Jsiom, wouly Aloinyels
uin) aouewiopuad uaas sey se paidaooe
ABajens ssaussaaWoH ayl spjoyasnoy
10 $S820NS 3yl 'VdD S00Z Jo uoniodoid
ul pspnjoul sem Inqg 9/500¢
10} Jo1edIpu| Mau e SISyl
el | Buney | X104 19611 ey a|iend
Sjuswwo) uonoy : wbrey | pu3 no v N0 € N0 .2 N0 T S0/Y0 dor | syur uoniuyaa ON
. uo Teap S0/%70

e 10O — uoday Aauend) Jojedlpu] aduewlonad 90/S00Z - SpooyinoqybliaN ealy awwelbold



8T Jo 8T abed

aAN03IgO ue|d 821A18S spooylnoqybiaN — xx [qO ‘ioresipu|
2JUeWIONd [2207 — |d JUBWISSESSY 8dUeWIolad aAIsuayaIdwod — vdD ‘ue|d a1elodiod — 42 ‘101edipu| 90UBWIOLSd aNfeA 1sag — |dAg Juswaaiby 80I1AI8S 21|gnd 00T — VST :SHulT 10} S8po)d

*aouewIopad pue|bul ||y 01 sarejal ajiuend) doj .

Page 80

|} Ul apew sjuawanoidwi [01u0d uonnjjod Jo o, /T2 A9
AJessadau sI uonoe [elpalal a1aym salis % (q
S$8lIS uoneuIWeRUD pueT (e 9TZ A9

MIed uolaAp] 1e AliAnoe
pasealoul 0} anp ‘pajoadxa
uey) Janag sem pue

196.1e) UOo SI @oURWIOLSd

‘Alfenuue paliodal ale siojedIpu| adurwWIoLad Buimolol ayL

led UO1aAy
1e AlIAIOe pasealoul 0] anp
‘pa1oadxa uey) Jenag sem
Jauenb siyy ul aduewlopad

om%_wg _MHO 1) apew (29%)
19yBI %S'C %2 VIN | %697 | sBuljamp areand
UbiH) 1IN 10 % 9 Id
. ! o 9YL
%E %SE0 o)
Aoyine
A
v 1o 5l 10511p © 52
St 91 !
. reak feroueuly ay)
oI LS 1514 8 GE | G2'99 9o Bunnp paysijowap v9
6V i . Nd
10 Uoednad0 0}
vdO pauinial sbuljjamp
JUEIeA PAUMO
Aoyine [eao|
uou JO Jaquinu ay L

e 1O — uoday Apanend) Joredipu] asuewlonad 90/S00¢Z - spooyinoqybliaN :ealy swuweibold



Page 81 A%enda Item 11

1F CABINET MEMBER FOR NEIGHBOURHOODS - 09/01/06

CABINET MEMBER FOR NEIGHBOURHOODS
Monday, 9th January, 2006

Present:- Councillor Ellis (in the Chair); Councillors Davies and Kaye (Policy
Advisors).

The Mayor (Councillor Jack) was in attendance at the invitation of the Chair.

Apologies for absence:- Apologies were received from N. Hamilton, Hall and
P. A. Russell.

144. CHARTER MARK ASSESSMENT - 2010 ROTHERHAM LTD. AND
RETAINED HOUSING SERVICES

In accordance with Minute No. 122 of 28" November, 2005, the Service
Quality Champion submitted an action plan detailing
measures/milestones, task managers and timescales for delivery against
partial compliance areas identified and recommendations for continuous
improvements following the Charter Mark accreditation report.

A health check review will take place in October, 2006, to ensure the
standards were maintained and areas of continuous improvement met.

Resolved:- (1) That the continuous improvement action plan be noted.
(2) That a further report be submitted in May, 2006.

(3) That a report be submitted to the 23 January, 2006, Cabinet Member
meeting on achieving the Charter Mark for the remainder of the
Neighbourhoods Programme Area.

145. COMPLAINTS BREAKDOWN

In accordance with Minute No. 99 of 17" November, 2005, the Service
Quality Champion submitted a further breakdown of complaints following
analysis within the Neighbourhoods Programme Area’s Annual Customer
Care Report 2004/05 under the following headings:-

Conduct of Staff

31 of the 209 complaints received relating to this heading included 14
received by the Neighbourhood Management Service (neighbourhood
issues, repairs, allocations and customer care), 5 received by Health and
Commercial Standards and 4 received by Community Services.
Complaint descriptions included the attitude of reception staff, the way
that staff dealt with neighbour nuisance and information/advice provided
regarding housing applications.

Quality of Service
77 of the total complaints relating to this heading included 33 received by
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146.

the Neighbourhood Management Service, 16 received by Asset
Management Construction (Gas, Electrical, Short Term, Transport) and 14
received by Asset Management Construction (Decent Homes,
Programme Works). Complaint descriptions included unclear allocation
policy for non-cohabiting couples, dust left to customer’'s home following
gas servicing and the quality of the ‘follow up work’ under the Decent
Homes Scheme.

Absence of Service

40 of the total complaints relating to this heading included 20 received by
the Neighbourhood Management Service, 10 received by Asset
Management Development (Decent Holmes, Programme Works) and 4
received by Waste Strategy. Complaint descriptions included a lack of
action from staff relating to ongoing neighbourhood problems concerning
youths playing football, the time waiting for repairs under Programme
Works and missed bin and blue bag collection.

Neighbourhood Management

86 of the total complaints relating to this heading included 24 received by
the Going Local pilot area, 16 received by the Town Centre and 13
received by Wath. Complaint descriptions included the time waiting to be
rehoused (service and advice received by Going Local staff), repairs
incomplete following 4 months wait (Going Local), lack of action taken
against neighbour relating to dispute over shared driveway (Going Local),
advice and assistance provided by staff (town centre) and absence of
service from office following neighbour problems over boundary issues
(Wath).

Neighbourhood Enforcement

20 of the total complaints relating to this heading included 3 relating to the
cost of services, 2 regarding the quality of service and 2 regarding the
lack of information. Complaint descriptions included fixed penalty charge
for littering, memorial safety testing programme and the lack of action in
relation to air pollution from a landfill site.

Examples of improvements that had been implemented as a result of the
complaints were listed in the report submitted.

Discussion ensued on the report particularly highlighting training for staff.
Resolved:- (1) That the breakdown of complaints analysis be noted.

(2) That a report be submitted on the Allocations Policy with regard to
cohabiting and non-cohabiting couples.

(3) That a further report be submitted on the 4 headings of actions or
conduct of staff, quality of service, absence of service and Neighbourhood
Management together with a 5™ heading of geographical split.

EXCLUSION OF THE PRESS AND PUBLIC
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Resolved:- That, under Section 100A(4) of the Local Government Act
1972, the press and public be excluded from the meeting for the following
items of business on the grounds that they involve the likely disclosure of
exempt information as defined in those paragraphs indicated below of
Part | of Schedule 12A to the Local Government Act 1972.

DENMAN ROAD FLATS - UPDATE REPORT

Further to Minute No. 117 of 14™ November, 2005, the Pathfinder
Programme Manager submitted a further report on the action taken to
address neighbourhood management issues at the above properties.

A number of actions had been undertaken including co-ordinated site
visits by the Police, Neighbourhood Wardens and PCSO'’s to create a
visible deterrent. Discussion ensued on the work that had taken place
which had not generated demand for the properties.

It was noted that Ward Councillors had been consulted regarding
demolition of the flats.

Resolved:- (1) That the block be demolished and the site redeveloped
having regard to neighbourhood sustainability and housing market
renewal objectives.

(2) That the residents of Nos. 59-81 Denman Road, Wath upon Dearne,
be awarded priority status for rehousing and are transferred to alternative
accommodation.

(3) That the work taking place with the Community Partnerships with the
view of improving facilities for young people be supported and that
avenues of alternative funding be explored.

(4) That the appropriate Ward Members be informed of the above.

(Exempt under Paragraph 8 of the Act — expenditure to be incurred)

PUBLIC AND PRIVATE SECTOR ADAPTATIONS EXCEEDING
DELEGATED POWERS

The Head of Neighbourhood Services submitted 1 Disabled Facilities
Grant (private sector) and 2 Disabled Facilities Adaptations (public sector)
for consideration.

1. Private Sector Application

Resolved:- That application No. 19626 be deferred for further information
as to the applicant’s wishes for rehousing.

2. Public Sector Applications
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Resolved:- (a) That application Nos. 18211 and 19480 be approved in
the sum of £113,886.56 provided that the works are carried out:-

(i) substantially in accordance with plans and specifications submitted by
the Head of Neighbourhood Services;

(i) within a period of 12 months of the application being approved.
(b) That advice be sought from the Head of Legal and Democratic
Services as to whether a condition could be included in any application

granted precluding the property from any future Right to Buy.

(Exempt under Paragraphs 4, 5 and 8 of the Act — contains names and
addresses of individuals requesting financial assistance)
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CABINET MEMBER FOR NEIGHBOURHOODS
Monday, 23rd January, 2006

Present:- Councillor Ellis (in the Chair); Councillors Kaye and N. Hamilton (Policy

Advisors).

Apologies for absence were received from Councillors Hall and P. A. Russell.

149.

150.

AREA ASSEMBLY CHAIRS

The minutes of the meeting held on 1% December, 2005, attended by
Councillors Ellis (in the Chair), Davies, Dodson, Hodgkiss, Johnston and
Swift, were noted.

PEDESTRIAN ACCESS TO HOUSEHOLD WASTE RECYCLING
CENTRES

The Head of Neighbourhood Services submitted a report proposing the
enforcement of “no pedestrian access” at household waste recycling
centres with immediate effect.

The Borough’s household waste recycling centres were managed by
South Herts Waste Management under joint contractual arrangements
with Barnsley and Doncaster Councils both of which had seen similar
increases in the amount of waste entering recycling sites.

In 2005, the 3 Councils successfully bid for joint funds to support a project
carrying out an audit across the 3 areas and reporting on best practice.
Included in the consultants’ report was the identification of probable trade
waste being disposed of at a number of recycling centres and the walking
of waste onto sites, often by traders who were circumnavigating the height
restriction barriers and permit system.

Walking waste onto site was also a concern for the Council and South
Herts Waste Management as it represented a serious risk to the health
and safety of site users. The 3 Councils were jointly enforcing the Health,
Safety and Welfare at Work Act and not allowing pedestrian access to
sites. Information leaflets explaining the reasons for this course of action
were to be produced and available on site to inform members of the
public.

Resolved:- That the initiative to prevent pedestrian access to the
Authority’s household waste recycling centres be approved in order to:-

(1) Comply with the Council’s duty under the Health, Safety and Welfare
Act 1992 and

(2) To reduce the amount of commercial waste being illegally disposed of
at household waste recycling centres.
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151.

152.

153.

REDEVELOPMENT OF LIDGET LANE HOUSEHOLD WASTE
RECYCLING CENTRE

The Head of Neighbourhood Services submitted a report proposing the
temporary closure of Lidget Lane household waste recycling centre in
order to complete improvement works.

The first phase of ground improvement works had been completed in
June, 2003. The second phase would include the replacing of the central
concrete pad, the laying of additional concrete pads for extra recycling
containers, installation of a safety fence and barrier and planting.

Resolved:- (1) That the second phase of improvements works to be
carried out at Lidget Lane household waste recycling centre be noted.

(2) That the temporary closure of the site for a 7 weeks period, between
Monday, 13" February to Friday, 31% March, 2006, be approved.

RECYCLING IN RURAL AREAS

The Head of Neighbourhood Services submitted a report proposing the
extension of the Blue Box scheme to include rural properties.

There were approximately 2,800 residents who lived in outlaying rural
areas of Rotherham that currently did not have kerbside recycling
facilities. The scheme would operate using the existing 55 litre Blue Box
for cans, glass and textiles. As some of the more remote areas did not
currently receive a Blue Bag paper collection service, it was the intention
to also collect paper as part of the new scheme.

The proposed commencement of the new kerbside rural recycling scheme
was February, 2006.

Resolved:- That the extension of the Blue Box scheme to enable
residents in rural areas to participate in the kerbside recycling of glass,
cans and textiles, be approved.

YEAR AHEAD COMMITMENTS

The Performance Champion submitted the above report. The Year
Ahead Statement identified a number of actions that the Corporate
Management Team had prioritised that the Council needed to deliver to
maintain progress and to deliver the key corporate and community aims.
The Statement was monitored corporately on a quarterly basis which
ensured that officers and Members were aware of the significant projects
and actions that needed to be delivered to progress the key corporate
issues.
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The Statement contained 78 commitments that would be delivered by the
end of March, 2006, 13 of which Neighbourhoods was entirely
accountable.  Each commitment had timescales for delivery and
milestones.

All Neighbourhoods Managers with responsibility for a commitment would
attend a Cabinet Member meeting to present their “commitment”. The
following Commitments, with respective Managers in attendance, were
reported on as follows:-

Commitment No. 45 — Deliver the next phase of the Housing Market
Renewal (Paul Walsh, HMR Programme Manager)

Aim — To put in place an ambitious programme for restructuring the
housing markets, ensuring that the programme is integrated with other
regeneration plans to make a difference to quality of life in Rotherham.
The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Commitment No. 55 — Develop an Enviro-Crime Strategy (Mark Ford,
Neighbourhoods Standards Manager)

Aim — Enviro-Crime Strategy to be developed, linked to the priorities of
both the Community Safety and Anti-Social Behaviour Strategy, will not
only address keeping an area clean but help build community support,
confidence, reassurance and self-reliance to keep it that way in the future.
The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Commitment No. 64 — Neighbourhood Service Standards (Mark Ford,
Neighbourhood Standards Manager)

Aim — To develop, implement and monitor Neighbourhood Service
standards and to improve local services and outcomes for Rotherham
people.

The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Commitment No. 66 — Deliver key strands of the Anti-Social
Behaviour Action Plan (Mark Ford, Neighbourhood Standards
Manager)

Aim — To implement key processes which will enable significant and
sustained reductions in anti-social behaviour and in the fear of anti-social
behaviour.

The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Commitment No. 67 — Complete a Council review of regulatory
services to ensure effective, consistent and value for money service
delivery (Daniel Swaine, Trading Standards and Business
Partnership Manager)

Aim — The Council will develop a co-ordinated approach to delivering a
fair, consistent and sustainable regulatory service, undertaken by officers
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displaying the highest professional standards based on proven good
practice from other agencies.

The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Resolved:- (1) That the progress made be noted.

(2) That fortnightly updates, based on exception, be submitted for the
remainder of the year and quarterly updates for future Year Ahead
Statements.

(3) That the remainder of Managers be requested to attend the meeting
on 30" January, 2006, to present their Commitments.

(4) That a progress report be submitted on the Safer Neighbourhood
Teams.

EXCLUSION OF THE PRESS AND PUBLIC

Resolved:- That, under Section 100A(4) of the Local Government Act
1972, the press and public be excluded from the meeting for the following
items of business on the grounds that they involve the likely disclosure of
exempt information as defined in those paragraphs indicated below of
Part | of Schedule 12A to the Local Government Act 1972.

HOUSING RENTS AND BUDGET 2006/07

The Finance and Accountancy Manager submitted a report setting out the
proposed housing rents and budgets for 2006/07 based on the
Government’'s Housing Subsidy Settlement for the Council's Housing
Revenue Account.

It was proposed that average housing rents be increased by 5% which
equated to £48.70 per week for 48 weeks. The basis of the calculation
was the stock held by the Housing Revenue Account on the 1% April,
2005, together with the application of the Formula Rent.

It was proposed that a decision on increases in all fees and charges for
additional services e.g. Rothercare and Wardens be deferred pending a
report to the Cabinet where a review of the charges would be undertaken.

Other income was also received from garages and district heating.
Charges for garages had not been increased for a number of years and
district heating charges had not increased in 2005/06. However, the
increase in fuel costs required that consideration of an increase be made.
A further report would be submitted on the level of possible charges that
may need to be made to both areas of service.

The Sustainable Communities Scrutiny Panel had considered the report
at its meeting on 19" January, 2006.
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Discussion ensued on the report in particular on the issues of garages
and district heating.

Resolved:- The Cabinet be asked to recommend to Council:-

(1) That the Council rents be set at the levels determined by the
application of the formula rents i.e. an average of £48.70 per week for 48
weeks, an average increase of 5% (£2.32).

(2) That a decision on the level of charges in relation to Rothercare and
the Wardens Service be deferred.

(3) That 2010 Rotherham Ltd. submit a report on the current position with
regard to the review of garages/garage sites and programme of
maintenance/repairs.

(4) That the Finance and Accountancy Manager submit a further report
with regard to district heating and any proposed increase in charges
including the Capital Programme and the change over from solid fuel to
gas.

(5) That the level of expenditure, as shown in the report, of £32.03M for
2006/07 be noted and that a prudent approach be adopted for the
2006/07 Housing Revenue Account budget which assumed no cash
increase in resources.

(Exempt under Paragraphs 3 and 8 of the Ac t- accommodation provided
by the Local Authority/expenditure proposed to be incurred by the Local
Authority)

NEIGHBOURHOODS STAGE 3 COMPLAINTS PANEL

It was noted that a meeting of a Complaints Panel had been held on 4™
January, 2006, comprising of Councillors Atkin (in the Chair), McNeely
and Swift. The Panel heard a complaint received from Mrs. R. relating to
works of adaptation to her home to meet the assessed needs of her
disability.

The Panel had awarded the complainant £400 compensation for the loss
of access to her garden and for the inconvenience experienced.

Resolved:- That the Panel’s findings be noted.
(Exempt under Paragraphs 4, 5 and 9 of the Act — contains names and
address of person who had applied for financial assistance from the

Council

LOCAL GOVERNMENT OMBUDSMAN - COMPLAINT
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The Performance Champion submitted details of a letter received from the
Local Government Ombudsman which contained recommendations to
award compensation to a customer relating back to the service received
in 2003.

The Council had a deadline of 31% January, 2006, to respond in full to the
Ombudsman.

A full and thorough investigation had taken place into the complaints
which focussed upon:-

—  The customers were forced to leave their home and move into
Council accommodation due to demolition of their property as part of
a regeneration area. Their complaint was with regard to the length of
time they had had to wait for alternative accommodation;

—  The advice given to them regarding their Right to Buy application
and

—  The introduction of the Introductory Tenancy Policy.

The Cabinet Member considered the proposals contained in the report.

Resolved:- (1) That £20,500 compensation be awarded to the
complainant.

(2) That the draft Council response to the Ombudsman be approved.

(Exempt under Paragraph 4 of the Act — information relating to recipients
of services provided by the Authority)

ENHANCING HOUSING OPTIONS FOR RESIDENTS

The Regeneration Programme Manager submitted a report identifying
opportunities to enhance the relocation offer for residents of properties
who were asked to relocate by the Council due to regeneration activity.

Several factors protracted the relocation process such as the availability
of affordable alternative accommodation to purchase and the availability
of Council rented properties in areas of choice. The Council could
consider 2 potential areas of change:-

— Improve the options available for rehousing — tenure choice,
affordability of properties for purchase, site redevelopment and the
right to return, quality and choice of alternative housing

— Improve the support available, financial or other, to help residents
move from 1 home to another with the least possible difficulty.

The report set out details of 4 possible relocation opportunities together
with the financial implications.
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Resolved:- (1) That procedures be developed to support 4 new
relocation choices: Home to Home, Homesteading, Relocation Loans and
a Council Equity Scheme.

(2) That a further report be submitted on (1) above by March, 2006.
(3) That a Service Level Agreement be developed with 2010 Rotherham
Ltd. to clarify how the partners provide support to residents affected by

demolition and relocation.

(Exempt under Paragraphs 3 and 4 of the Act — accommodation/services
provided by the Authority)



Page 92

CABINET MEMBER FOR NEIGHBOURHOODS - 30/01/06 1C

CABINET MEMBER FOR NEIGHBOURHOODS
30th January, 2006

Present:- Councillor Ellis (in the Chair); Councillors Kaye and Davies (Policy

Advisor).

Apologies for absence were received from Councillor N. Hamilton.

159.

YEAR AHEAD COMMITMENTS

Further to Minute No. 153 of 23" January, 2006, the remaining Year
Ahead Commitments were presented to the Cabinet Member by the
respective Managers as follows:-

Commitment No. 35 Develop Area and Community Planning (Steve
Holmes, Community Involvement Manager)

Aim — Review the 7 Area Plans and ensure that the priorities are reflected
with ‘action’ and performance measures within the Council’'s Service
Planning Framework.

The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Clarification was given as to how the issues identified through the
community planning process should be reflected in area plans and feed
into the development of the community strategy.

Commitment No. 36 Promote effective joint working between the
Council and local Parish and Town Councils to give town and rural
communities a ‘stronger voice” in decision making which affects
their quality of life (Paul Griffiths, Community Leadership Manager)
Aim — To produce a joint charter with Town and Parish Councils so that
local people influence the delivery of Neighbourhood Management.

The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Particular discussion took place on possible development of additional
responsibilities to Town Parish Councils.

Commitment No. 46 Support the ALMO to achieve 2* status and then
to drive forward the decent homes investment programme (Simon
Bunker, Head of Housing Services)

Aim — The Council will support “2010 Rotherham Ltd.” with guidance,
external validation and the provision of support services to achieve a 2*
inspection and deliver decent homes.

The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Commitment No. 63 Neighbourhood Charters (Steve Holmes,
Community Involvement Manager)
Aim — To develop and agree 7 Neighbourhood Charters using intelligence
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from the Community Planning Framework and for tenant and residents to
be at the heart of decision making and that they re-shape service delivery.

The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Draft Charters would be submitted in two weeks.

Commitment No. 65 Tenant and Resident Participation (Steve
Holmes, Community Involvement Manager)

Aim — To manage and strengthen active resident community participation
in local decision making and service developments and ensure that our
involvement structures are representative of the ‘make up’ of the Borough.
The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Particular comment was made on action being taken to increase the
number of active tenant participants and on the present situation relating
to the new draft Tenant Compact.

Commitment No. 60 Commence procurement of new waste disposal
contracts (Bob Crosby, Head of Service)

Aim — To develop a sustainable approach to the management of waste
through the development of a Waste Management Partnership to increase
performance on recycling and composting and by developing alternate
treatments to landfill.

The timescale for delivery and milestones was set out in the report
together with the position to date and anticipated year end position.

Discussion took place on the implications of a possible PFI bid, jointly by
two or three of the South Yorkshire Authorities.

Resolved:- (1) That the progress made be noted.
(2) That a further meeting to discuss all Year Ahead Commitments take
place in 6 weeks’ time and quarterly meetings during the 2006/07

Municipal Year.

(3) That the content of the 7 Area Plans (Commitment No. 25) be concise
and easily understandable by the public and members.

(4) That copies of the Area Plans be presented to Cabinet Member and
Area Assembly Chairs meeting in March.

SAFER NEIGHBOURHOOD TEAMS - POSITION STATEMENT -
WENTWORTH NORTH AND WENTWORTH SOUTH

The Safer Neighbourhood Team Manager reported that Neighbourhood
Policing is the first stage of an ACPO led programme of reform, which
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aims, in partnership with the Home Office, Association of Police
Authorities and Office of the Deputy Prime Minister, to achieve confident
and secure neighbourhoods by providing communities with :

Access - to policing services through a named point of contact
Influence — over policing in their neighbourhood

Interventions - joint action with partners & communities
Answers — sustainable solutions & feedback

In  Rotherham, the agendas of Neighbourhood Policing and
Neighbourhood Management are being joined by delivering services in
partnership. Underpinning this are dedicated resources with geographic
ownership and accountability, intelligence led targeting of the issues that
matter most to communities and joint problem solving by the police,
partner agencies and communities.

The initiative in Rotherham will be called “Safer Neighbourhood Teams”
and its features were set out in the report submitted along with the nature
of their work and aims. It was acknowledged that there was a need to
identify community priorities.

The governance structures of the Teams was also submitted.

Members noted the successful responses which have already resulted in
Wentworth North/Wentworth South.

Following a recent meeting with South Yorkshire Police and other
agencies, an update was given on Rotherham participating in having a
single non emergency number for instances of ‘low level’ crime.

Discussion took place on a ‘going live’ date and budget implications.

Resolved:- (1) That the progress of the Safer Neighbourhood Teams be
noted and supported.

(2) That members recognised the achievements of Safer Neighbourhood
Teams in Wentworth North and Wentworth South.

(3) That further discussions take place on the going live date for
Rotherham participating in the single non emergency number initiative.

ANTI-SOCIAL BEHAVIOUR ORDER FUNCTIONS

The Head of Neighbourhood Services reported that during November
2005, the Office of the Deputy Prime Minister had issued a consultation
paper on a proposal which enable local Authorities to ask those bodies
managing their housing under Section 27 of the Housing Act 1985, to
carry out some or all of their functions relating to Anti-Social Behaviour
Orders
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The report submitted set out the present situation in Rotherham along
with the implications of delegating the functions.

Appendix A to the report submitted outlined details of the procedure for
delegating housing management functions.

In respect of the consultation on the options identified by Government,
Appendix B gave a suggested response on behalf of Rotherham MBC.

Resolved:- That the content of the report be noted along with the
response to the consultation paper issued by the Office of the Deputy
Prime Minister.

HOUSING PROPERTIES - DISABILITY GRANT

Discussion took place on the disposal of council properties which had
been enhanced for persons with a disability and the “claw back” of costs
for the enhancement work.

Resolved:- That a report on the legal position and policy situation on the
above issue be submitted to a future meeting.
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SUSTAINABLE COMMUNITIES SCRUTINY PANEL
Thursday, 19th January, 2006

Present:- Councillor Hall (in the Chair); Councillors Atkin, Burke, Cutts, McNeely,
Nightingale, P. A. Russell, Vines and F. Wright. together with Mr. D. Willoughby
(Housing Tenant Panel Representative) and Mr. D. Alderson (Housing Tenant Panel
Representative).

Councillor Ellis was in attendance at the invitation of the Chairman.

Apologies for absence were received from Councillors Hodgkiss, Walker, Mr. J. Carr
and J. Lewis.

98. DECLARATIONS OF INTEREST.
There were no declarations of interest made at the meeting.
99. QUESTIONS FROM MEMBERS OF THE PUBLIC AND THE PRESS.
There were no members of the press and public present at the meeting.
100. CHARTER MARK ASSESSMENT REPORT

Jasmine Speight, Quality Service Champion, presented on the Charter
Mark Assessment Report from East Midlands Quality Centre on 2010
Rotherham Ltd. and Retained Housing Services which recommended that
they be recognised as meeting the Charter Mark Standard.

The assessment report provided feedback on the compliance against all
the 6 elements of Charter Mark criteria and recommendations for areas
for continuous improvement. The report set out the headline results
within the body of the main report.

The report concluded that the Services were forward looking and
extremely customer orientated. Recognition had been received from the
assessor for the efforts in completing the Charter Mark application which
had resulted in only 2 partial compliances identified.

Recommendations for continuous improvements would be subject to
improvement plans. Partial compliance issues raised would be subject to
an action plan with identified timescales.

Members asked a range of questions which officers responded to.

Resolved:- That the assessment report and complaint against elements
met be noted.

101. COMPLAINTS BREAKDOWN
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Jasmine Speight, Quality Service Champion, presented a report detailing
the breakdown of complaints received by the Neighbourhoods
Programme Area following analysis within the Neighbourhoods
Programme Area Annual Customer Care Report 2004/2005.

A total of 209 complaints had been received in the following areas:-

Conduct of Staff

Quality of Service

Absence of Service
Neighbourhood Management
Neighbourhood Enforcement

Details of the complaints received were set out in the report together with
examples of improvements that had been implemented as a result.

Members expressed concern at the dip in customer satisfaction and it was
reported that ongoing discussions were taking place between
Neighbourhood Services and 2010 Rotherham Ltd., on customer focus
issues.

Resolved:- That the breakdown of complaints analysis be noted.
FURNISHED HOMES - PROGRESS REPORT

Lesley Gaunt, Furnished Homes Team Leader, presented a progress
report on the furnished Homes Scheme outlining the critical success
factors, funding (including income and expenditure), customer satisfaction
and operational aspects.

The Scheme was introduced in May, 2004, with a target to establish a
one-stop furnishing service and to introduce 100 units by 31 March,
2005. In fact, a total of 106 furnished homes were introduced. A further
target was set to introduce a further 100 units during the 2005/06 financial
year; 42 units had been introduced as at 12" August, 2005.

The following points were highlighted:-

— A Furnished Service Standards leaflet had been developed and
approved by the Learning from Tenants Forum Group.

— 5 furniture suppliers were used during the 2004/05 financial year to
compare for value for money, quality and service delivery. The
2005/06 Furnished Homes Scheme had gone out to tender.
Currently 6 companies had completed a pre-tender questionnaire.

—  The method of providing funding for decoration of furnished had
changed and had enabled each of the furnished charges to be
reduced by at least £9. The charges now ranged from £14.60 for a 1
bedroom part-furnished to £38.27 for a 3 bedroom fully furnished
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property.

— Inventory checks showed that overall customers were caring for and
looking after the furniture provided and had pride in their home.

Resolved:- (1) That the Furnished Home Scheme be monitored to
ensure that the operation of the Scheme has robust systems to improve
performance and that the Scheme is transparent and fair.

(2) That a progress report be submitted after a further 6 months in
operation.

FUNDING INITIATIVE PROVIDING ADDITIONAL THERMAL COMFORT

Dave Cherry, Housing Solutions Officer, presented a report identifying the
works and qualifications applicable to existing thermal comfort grant aid
and set out the amendment necessary to the Council’'s Private Sector
Housing Assistance Policy in order to accommodate a new scheme for
providing additional thermal comfort.

The report also identified a need to provide additional delegated powers
to the Head of Service to allow officer approval of energy efficiency grants
in accordance with the new scheme operated under the South Yorkshire
Housing and Regeneration Partnership Energy Efficiency Grant Scheme
(administered by Doncaster MBC on behalf of Sheffield CC).

Qualifying homes were those below the thermal comfort level and
occupied by vulnerable home owners over the age of 18 years who were
in receipt of a recognised benefit. The grant was 100% of approved
works for qualifying persons unless other source of public funding was
available:-

—  Grant could be for funding a shortfall between the cost of a Warm
Front Grant Scheme and the amount of money available through that
scheme;

—  Full central heating where no central heating existed and included for
cost of changing from solid fuel to gas;

—  Replacement boilers, where boilers were beyond economical repair
providing that they were over 20 years old including any necessary
work to radiators and

—  Cavity wall and loft insulation.

The grant money was paid direct to the contractor who would be on an
approved list, one of which was Rotherham based.

The amendment of the existing Private Sector Housing Assistance Policy
was necessary in order that the defined vulnerable households could
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benefit from the new scheme i.e. additional money is available, the age
limit was brought down to 18 years and there was no restriction of Council
Tax banding.

It was reported that Minute No. B171 of the Cabinet meeting held on 30"
November, 2005 was adopted by the Council meeting held on 18"
January, 2006 relating to the delegation of powers (Minute No. A65
refers).

Resolved:- That the report be noted.

AUDIT COMMISSION ALMO INSPECTION

This item was moved to the private session of the meeting.
DECENT HOMES PROGRAMME - PROGRESS REPORT

Consideration was given to a report by Jim McAusland, Interim Chief
Executive 2010 Rotherham Ltd., outlining the progress of the Decent
Homes Programme to date including the levels of customer satisfaction
and set out the schedule of future Decent Homes work to be undertaken
when 2010 was awarded 2 stars by the Audit Commission.

Between February, 2002 and December, 2005, 2,731 properties had been
brought up to the Decent Homes standard. Appendix A submitted broke
the properties down into contract area and property numbers listed
against the principal contractors.

Appendix B set out the latest cumulative figures indicating customer
satisfaction with the Programme. Two Customer satisfactory surveys
were carried out. Firstly an exit questionnaire which was handed to
tenants by the contracting partners upon completion of the Decent Homes
works and secondly a postal questionnaire which was sent by 2010 6
months after completion. More sophisticated measurement techniques
would be employed in the next phase of the Programme and were set out
in the invitation to tender for Decent Homes works in 2006-2010. Key
Performance Indicators would be linked to financial incentives ensuring
that contractors’ performance was incentivised.

Appendix C focussed on Phase 2, setting out the programme of works to
be undertaken when 2010 was awarded 2 stars by the Audit Commission.
The programmed scheduled the works necessary to complete the Decent
Homes Programme bringing all Council properties in the Borough up to
the required standard by the year 2010. It consisted of refurbishment
work, both internal and external, and security work (doors and windows).

Appendix D detailed the current financial position, broken down into
spending by both partners, the direct works, housing, professional fees
and the current windows and doors programme.
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Members asked a range of questions which included the quality of work
by Contractors. Officers responded to this. The Executive Director of
Neighbourhoods reported that continuous improvements were being
made to achieve a high level of satisfaction with the decent homes
programme.

The Chairman referred to the KPI monthly performance data sheets and
asked that an extra column be provided with appropriate headings to
make the report more meaningful. The Chairman also requested that a
minimum font size of 12 was used for future reports.

Resolved:- (1) That the progress made to date be noted.

(2) That the Scrutiny Panel receive a further report in March on the
Decent Homes Programme with regular updates as requested by the
Chairman of the Panel.

(3) That the KPI performance data sheets include an extra column with
appropriate headings to make the report more meaningful.

ODPM CONSULTATION

Helen Nixon, Neighbourhood Standards Anti-Social Behaviour Manager
presented a report on the above consultation paper. This is a proposal
that would enable local authorities to ask those bodies managing their
housing under Section 27 of the Housing Act 1985 to carry out some, or
all, of their functions relating to Anti-Social Behaviour Orders.

The key issues were reported verbally at the meeting. It was also
reported that a full report was being produced for the Cabinet Member
meeting on 23" January, 2006 along with a suggested response to the
Office of the Deputy Prime Minister in line with the 1% February, 2006
deadline. This would include considerations of 2010 Rotherham Ltd and
this Scrutiny Panel.

Members considered the following three questions set out in the
consultation paper :-

(a) Do you support the proposal to make it possible for local authorities to
be able to ask any organisation managing their housing under s.27 of the
Housing Act 1985 to also carry out all or some of their ASBO functions on
their behalf?

(b) Do you agree that the Secretary of State should not attach any
conditions to an Order made as part of this proposal, and that local
authorities should set any conditions when making local arrangements? If
not, what national conditions should be set?

(c) Do you have any other comments about the proposal, including any
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practical implications you think it might have?

Members were in support of the proposals at (a) and (b) above and in
response to (c) above the following comments were made :-

» The importance of the anti-social behaviour initiative being
adequately resourced for it to continue its success, and

» To ensure that the recommendations contained within the Anti-
Social Behaviour Client Review Group are acted upon.

Resolved:- That the proposals in the consultation report be noted and the
comments made by this Scrutiny Panel be acknowledged.

FORWARD PLAN OF KEY DECISIONS

A copy of the Forward Plan of Key Decisions for the period 1% January to
30™ April, 2006 was submitted and noted.

CABINET MEMBER FOR NEIGHBOURHOODS

The Panel noted the decisions made under delegated powers by the
Cabinet Member for Neighbourhoods on 5™ and 19" December, 2005.

SUSTAINABLE COMMUNITIES SCRUTINY PANEL

The minutes of the meeting held on 15™ December, 2005, were noted.
MEMBERS SUSTAINABLE DEVELOPMENT ACTION GROUP

The minutes of the meeting held on 9" December, 2005, were noted.
PERFORMANCE AND SCRUTINY OVERVIEW COMMITTEE

The minutes of the meetings held on 9" and 21%' December, 2005, of the
Performance and Scrutiny Overview Committee were noted.

EXCLUSION OF THE PRESS AND PUBLIC

Resolved:- That, under Section 100A(4) of the Local Government Act
1972, the press and public be excluded from the meeting for the following
items of business on the grounds that they involve the likely disclosure of
exempt information as defined in those paragraphs indicated below of
Part | of Schedule 12A to the Local Government Act 1972.

HOUSING RENTS AND BUDGET 2006/07
The Finance and Accountancy Manager submitted a report, along with a

power point presentation, setting out the proposed housing rents and
budgets for 2006/2007 based on the Government Housing Subsidy
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Settlement for the Council’'s Housing Revenue Account.

It was proposed that average housing rents be increased by 5% which
equated to £48.70 per week for 48 weeks. The basis of the calculation
was the stock held by the Housing Revenue Account on 1% April, 2005,
together with the application of the Formula Rent.

It was proposed that a decision on increases in all fees and charges for
additional services e.g. Rothercare and Wardens be deferred pending a
report to the Cabinet where a review of the charges would be undertaken.

Other income was also received from garages and district heating.
Charges for garages had not been increased for a number of years and
district heating charges had not increased in 2005/06. However, the
increase in fuels costs required that consideration of an increase be
made. A further report was to be submitted to the Cabinet Member for
Neighbourhoods on the level of possible charges that may need to be
made to both areas of service.

The Cabinet Member for Neighbourhoods would be considering the report
at her meeting on 23" January, 2006.

Resolved:- That the proposed increase in Council rents, determined by
the application of the formula rents i.e. an average of £48.70 per week for
48 weeks, an average increase of 5% (£2.32) be supported.

(Exempt under Paragraphs 3 and 8 of the Act — accommodation provided
by the Local Authority/expenditure proposed to be incurred by the Local
Authority)

GAS APPLIANCES IN OAP BUNGALOWS

Further to Minute Nos. 84 of 17" November and 93 of 15" December,
2005, consideration was given to a report by Jim McAusland, Interim
Chief Executive 2010 Rotherham Ltd., relating to the above.

The report outlined the work that had been carried out so far. A report
was to be produced on completion of the investigation together with any
recommendations for action and subsequent cost implications. The
review was due for completion in February, 2006.

Resolved:- (1) That a full investigation be undertaken of all (not just
OAP) properties identified as having potential for dangerous occurrences.

(2) That necessary remedial actions be taken to amend a situation
wherever required.

(3) That a full report on the findings and any further actions
recommended be submitted to the March meeting.
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(Exempt under Paragraph 3 of the Act — accommodation provided by the
Council)

ANTI-SOCIAL BEHAVIOUR CLIENT REVIEW - REVIEW GROUP
Bronwen Moss, Scrutiny Adviser, presented the final report produced by
the Anti-Social Behaviour Client Scrutiny Review Group who had looked
at the real life experiences of anti-social behaviour victims.

The review had taken into account the frontline experience of Council and
2010 officers and set out the weaknesses highlighted by the Indicative
ALMO Inspection of December, 2004.

Resolved:- (1) That the review be received and its recommendations (set
out on pages 3 and 4 with the full recommendations set out on pages 33

and 34 of the Review Report) submitted be supported.

(2) That the report be forwarded to the Performance and Scrutiny
Overview Committee for discussion.

(Exempt under Paragraph 11 of the Act — labour relations)

AUDIT COMMISSION ALMO INSPECTION

The Executive Director of Neighbourhoods gave a verbal update on the
present position relating to the Audit Commission’s inspection of the
Neighbourhood Service.

Resolved:- That the present position be noted and the outcome awaited.

(Exempt under Paragraph 3 of the Act — accommodation provided by the
Council)
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THE ASYLUM SEEKERS WORKING PARTY
01 FEBRUARY 2006

Present:- Councillor Glyn Robinson (in the Chair); Councillors Ellis.

Apologies: Councillor Georgina Boyes, Councillor Maurice Kirk and Councillor Terry
Sharman

B52 MINUTES OF MEETING HELD ON 23RD NOVEMBER, 2005

Consideration was given to the minutes of the previous meeting held on
23" November, 2005.

Updates were given on the following :-
(1) Minute No. B47(ii) Destitution:

The numbers in Rotherham were low compared to the 900 people in the
region who have been offered a safe return home.

(2) Minute No. B49 - Draft Strategy for Asylum Seekers and
Refugees in Rotherham:

The next stage for the Strategy was that consultations would take place
with Members and Stakeholders as more local issues needed to be
addressed. This work would be undertaken during the Easter holidays
then the Strategy would be submitted to the Chief Executive’s Office.

Agreed: That the minutes of the meeting held on 23" November, 2005 be
agreed as a correct record and the updates be noted.

B53 NASS ACCOMMODATION 2005 PROJECT - CONTRACT

The Team Leader, Asylum Team, submitted a report setting out proposals
for entering into a new 5 year contract to provide accommodation and
basic support services to asylum seekers dispersed to the region.

The Team Leader went through the report page by page and gave an
explanation of the financial issues, risks and uncertainties, policy and
performance agenda implications, performance indicators and the terms
and conditions of the new contract. He also referred to the appended
template report from the Consortium which set out the key issues relating
to the contract and its recommendation that Rotherham enter into a 5 year
contract with the Home Office as one of 10 local authorities in the
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B54

Yorkshire & Humberside Public Sector Group.

It was noted that a Seminar for all Members of the Council on this matter
had been arranged to take place on 21°% February, 2006.

Agreed: That the proposal to enter into a new 5 year contract to provide
accommodation and basic support services to asylum seekers dispersed
to the region be supported and the Team Leader, Asylum Team, submit a
full report on the new Contract to the Cabinet meeting on 22" February,
2006 for recommending to the Council Meeting on 8" March, 2006.

DATE OF NEXT MEETING

The next meeting will be held on Wednesday, 22" March, 2006 at 9.30
am.
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PERFORMANCE AND SCRUTINY OVERVIEW COMMITTEE
20th January, 2006

Present:- Councillor Stonebridge (in the Chair); The Mayor (Councillor Jack),
Councillors Barron, Clarke, Doyle, Hall, Hussain, G. A. Russell, R.S. Russell,
Sangster and Whelbourn.

An apology for absence was received from Councillor P. A. Russell.

122. DECLARATIONS OF INTEREST
There were no declarations of interest made at this meeting.

123. QUESTIONS FROM MEMBERS OF THE PUBLIC AND THE PRESS
There were no questions from members of the public or press.

124. NEIGHBOURHOOD RENEWAL FUND (NRF) COMMISSIONING
2006/07 AND 2007/08

Lee Adams, Assistant Chief Executive, presented the submitted report
relating to the above. The report indicated proposals for commissioning
within the new round of NRF for 2006/07 and 2007/08 and sought support
for the draft NRF Commissioning Framework.

The report outlined a process to ensure that funding was used
strategically and to commission specific projects/pieces of work. This was
designed to minimise the risk of local partners building up a further
dependency on NRF funding and creating a future sustainability problem.

The report covered :-

- background situation

- Steering Group

- Area Assembly Fund and allocation breakdown
- Community Chest

- Resources, timescales and next steps

- Existing project funding-reminder

- Finance

Also submitted was the draft Commissioning Framework.

It was noted that the report had been considered by Cabinet at its meeting
on 11th January, 2006 and the proposals were supported.

A guestion and answer session ensued and the following issues were
covered :

- affordability
- sustainability
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- exit strategies

- spend by locality and focus on deprivation

- impact of change in the Council on NRF

- coherent grant aid and commissioning strategy

- communities of interest

- need to show spend and outputs/outcomes

- working with partners

- role of steering group and approval mechanism

- executive responsibility

- local Members : conflict of interest

- governance

- need to avoid duplication of work

- concern re bureaucracy

- need for clearer links to community strategy

- need to ensure area assemblies and local members are working
with the steering group

The general view was that involvement be welcomed as long as it was
sustainable.

ACTION PLAN TO PROMOTE SOCIAL AND ECONOMIC WELL-BEING
IN THE TOWN CENTRE

Further to Minute No. B163(2) of Cabinet held on 30th November, 2005,
the Committee considered the submitted report, presented by Lee Adams,
Assistant Chief Executive, relating to the above.

The report invited the Committee to consider the context, purpose and
vision for developing a social and environmental well-being action plan to
complement the Town centre Renaissance Programme. Further, it
proposed a timescale for development, including consultation with
Members, the public and key partners.

The report covered :-

- The Town Centre Renaissance Programme
- The National and Regional Context

- Local Context and Vision

- Local Needs and Possible Areas for Focus
- Developing the Action Plan

-  Timescales

- Consultation

Discussion and a question and answer session ensued and the following
issues were covered:-

- extent of footfall

- next steps

- elected Member input

- consultation and need to consult with communities
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- Forge Island

- architecture

- level of ward member input

- Police and Chamber of Commerce impact on business siting

- deprivation in immediate vicinity of town centre

- intermediate labour market

- health deprivation profile

- target group wanting to live in the town centre

- Housing accommodation and allocations to key workers and low
income families

- profile of day and night economies

- hotel accommodation

- transport

- town centre renaissance impact on spend per footfall

- how to address ‘trickle down’ regarding Rotherham

The Chairman concluded the discussion and, in conclusion, highlighted
the following issues :-

- whether the night economy was positive or negative

- need to know more regarding the size of the day and night
economies, including a breakdown of age groups and gender

- health impact and actions
- need for elected member voice in appropriate arenas

- impact of the Police and Chamber of Commerce in determining the
siting of businesses

- need to involve Ward Members
Resolved:- That the information be noted and proposals be supported.
CPA AND USE OF RESOURCES

Further to Minute No. B195(4) of Cabinet held on 11th January, 2006, the
Committee considered the submitted report, as presented by Michael
Walker, Performance and Quality Manager, relating to the above.

The report indicated that the new CPA use of resources judgement
assessed how well the Council managed and use its financial resources.
The assessment covered financial reporting, financial management,
financial standing, internal control and value for money. This year, the
Council had achieved a score of 3 (performing well) for use of resources,
as shown in the attached draft report from the Audit Commission. The
result had helped to ensure receipt of a 3 star CPA rating in December,
2005. Also submitted was a draft action plan.
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Michael Walker gave a presentation covering :-
- CPA Use of Resources

- CPA The Harder Test

- Use of Resources CPA Financial Reporting
Financial Management
Financial Standing
Internal Controls
Value for Money

- The way forward to the next level

Discussion and a question and answer session ensued and the following
issues were covered :-

- current position and impact on scores

- how much progress needed to move from level 3 to level 4

- quality of estimates

- quality processes too enable continuous improvement

- sustainability

- reviewing key lines of enquiry (KLOE)

- budget monitoring arrangements

- ownership and management of budgets

- need to identify budget holders and policy holders linked to the budget

- nested compliance : need to ensure overarching priorities and themes
are translated clearly into budget and work priorities

- policy compliance

- procurement boards

Resolved:- (1) That the content of the draft report from the Audit
Commission and the overall scores for each category be noted and
welcomed.

(2) That the action plan, now submitted, to address the areas for
improvement, be approved as far as this Committee is concerned.

(3) That this Committee commends the linking of budget and policy
ownership including the identification of Cabinet Members to lead and
drive policies.

(4) That Cath Saltis and Matthew Gladstone liaise with a view to all key
lines of enquiry being reviewed by the end of March, 2006.

(5) That the Committee places on record its thanks to Michael Walker for
his services to the Council and he be wished every future success in his
new post at Wigan Metropolitan Borough Council.
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128.

129.

130.

131.

TIME OUT SESSION

Resolved:- That Members inform the scrutiny office of their availability in
respect of the proposed dates.

MINUTES

Resolved:- That the minutes of the meeting held on 21st December, 2005
be approved as a correct record for signature by the Chairman.

MEMBERS CONSULTATION ADVISORY GROUP

Resolved:- That the minutes of the meeting of the Members Consultation
Advisory Group held on 1st December, 2005 be received.

WORK IN PROGRESS
Members of the Committee reported on the following issues :-

(a) Councillors Whelbourn and Doyle referred to work regarding quality of
report writing and plain English initiatives.

(b) Councillor Barron reported that a review was to take place regarding
bullying policies in schools

(c) Councillor Hall reported that the full investigation inspection report of
housing in the ownership of the Council was awaited. An interim report on
gas appliances in OAP bungalows had been considered.

(d) Councillor Stonebridge reminded Members to indicate their preferred
dates for the time out session and suggested possible items for
discussion including :

- commissioning of reports by external auditors

Cabinet reporting annually on adoption of scrutiny recommendations

- self assessment scrutiny working

plain English initiatives
CALL-IN ISSUES

There were no formal call in requests.



Page 111 Agenda ltem 16

By virtue of paragraph(s) 11 of Part 1 of Schedule 12A
of the Local Government Act 1972.

Document is Restricted



